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We delivered disaster response 
and emergency relief to people and 
communities in Remote Australia 
impacted by drought, floods and 
bushfires, delivering emergency aid, 
parcels, support service referrals 
and face to face pastoral support.

3

We offered 20,929 hours of 
practical hands of volunteer 
work to farmers and graziers 
in Remote Australia who were 
experiencing hardship due to 
drought or flood conditions, health 
issues, or financial stress.

We operated where other 
support services have 
withdrawn. We were physically 
present to offer a caring 
connection to people in the bush 
who face the stress of social 
isolation.

We connected 154 volunteers 
with opportunities to offer their 
skills, time and energy to assist 
people in the bush who would 
benefit from their practical 
helping hands.

We ventured beyond the 
furthest fence knocking on the 
door of isolated properties, First 
Nation communities and remote 
mining sites to check on wellbeing 
and offer a listening ear and 
helping hands.

We walked alongside First 
Nations people and listened 
to their stories, so that we could 
understand our shared history 
and promote reconciliation 
through the adoption of the Uluru 
Statement From the Heart.

We built capacity in rural 
and remote communities by 
embedding our Bush Chaplains 
to provide spiritual support and 
lead community milestone events 
such as weddings, christenings 
and funerals.

We advocated for all people 
living in Remote Australia. We 
raised our voice in support of 
their entitlement to a “mantle of 
safety” and life support services 
that urban Australians enjoy.

19/20: Our Impact



Disaster and Emergency Response

In times of disaster or emergency out in the bush, we are in place ready to 
respond. Our people are the Police, Fire and Rescue, SES and Army Chaplains. 
We have firsthand knowledge of all the isolated properties, the remote 
hamlets, First Nations communities, and the townships. This puts us in a 
unique position to respond as we did in the last year to floods, bushfires, 
widespread drought and the coronavirus pandemic.

Bush Chaplaincy

Our 14 Bush Chaplains are at the heart of our mission. These extraordinary 
men and women are on the frontline, building community capacity in remote 
Australia one person at a time. Embedded in their outback communities 
they are the friendly knock on the door, the empathetic ear, wise counsel, 
sympathetic support and practical helping hands of Frontier Services.

Outback Links

Hundreds of ordinary Australians volunteer their skills, time and compassion 
to our Outback Links program. From grey nomads to city workers to retirees 
- we connect city volunteers with remote farmers and graziers who could do 
with an extra set of hands. Volunteering tasks include gardening, painting, 
cooking, farm chores, fencing, child-minding or caretaking, but often the most 
important outcome is the human connection.

Mental Health Response

The financial, physical and emotional toll of drought or flood, combined with 
the added stress of social isolation, is a trigger for mental health issues. We are 
on the ground in Remote Australia providing wellbeing checks, mental health 
referrals, grief and loss counselling, suicide prevention and domestic abuse 
interventions.

A voice for the Bush

Advocacy is an important role for Frontier Services. As Australia’s oldest bush 
charity, we feel a responsibility to not only walk alongside but also to speak up 
for those living in Remote Australia. We actively seek out opportunities to do 
so at governmental, agency and public levels.

Outback Angels Program

Regular monthly giving provides the safety net that allows us to plan with 
confidence into the future. It provides the financial backbone for growth. 
That’s why we call our regular monthly donors Outback Angels.

Great Outback BBQ Campaign

The Great Outback BBQ campaign allows all Australians to support people 
living in the bush by simply holding a fundraiser BBQ during the month 
of September. The program saw a record 200+ barbeques held and over 
$200,000 raised to support the citizens of the bush.

How we help

4



Our Mission

Standing with  
people in the bush

We are the trusted friend at the 
gate, always ready to take the 
time and listen, offer a helping 

hand and be of service to everyone 
living in remote and rural 

Australia.
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This year has seen significant challenges for people living in rural and remote 
Australia. Across the country, they’ve been faced with the harsh realities of 
bushfires, droughts and floods. On top of that, the COVID-19 crisis had a huge 
effect on the livelihoods of many farmers as local and international markets 
ground to a halt.

As farmers and remote communities face such enormous challenges, we’ve 
seen an increased demand for support and companionship. Our Bush 
Chaplains and Outback Links volunteers have been there every step of the 
way to ensure that people living in rural and remote Australia are never alone.

Our Bush Chaplains have worked tirelessly to provide vital support. Whether 
that’s supporting people in the aftermath of tragedy, journeying with them 
during the good times or simply showing up at the gate to have a chat. They 
continue to bring understanding and practical support to members of their 
communities who are doing it tough.

Our Outback Links volunteers have also been a force of good bringing 
relief to our farmers. Spending hours doing all sorts of work from fencing to 
mechanical repairs to general duties, their unfailing optimism and willingness 
to help makes a world of difference to the people in the bush.

The work of our Bush Chaplains and Outback Links volunteers fills me with 
pride. It is because of their work that we are able to stand with people in the 
bush. I’d like to take this opportunity to thank each of you. Frontier Services 
is only able to make the difference that we do because of your hard work and 
dedication.

I continue to be humbled by the generous 
support of our donors. Your selfless support of 
our mission to stand with people in the bush is 
the reason that we are able to provide support 
and friendship where it is needed most.

On behalf of the Board I would like to thank 
the church congregations, special donors and 
corporate partners who have contributed to 
our work. Your financial contributions have 
enabled us to reach out to more people 
than ever before. This year saw the induction of two new Bush Chaplains; 
Pastor Lindsay Ginn and Pastor Julia Lennon. Their work in Western Australia 
and South Australia respectively will go a long way in ensuring that Frontier 
Services continues to be a presence of support and compassion in those areas.

During the year, the Board has also been hard at work implementing a number 
of important changes. This year saw the John Flynn Foundation formally come 
under the governance of Frontier Services, enabling us to continue to honour 
the legacy of our founder. 2020 also saw Frontier Services, as an agency of the 
Uniting Church commit to the National Redress Scheme.

I’d like to extend my thanks to National Director, Jannine Jackson. Her 
dedication to Frontier Services has allowed us to make real strides 
in advocating for remote Australians this year. And the passion and 
determination of her team is impressive. May God continue to work through 
us as we move forward into another year of standing with people in the bush.

Chairman’s Report
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Rev. Will Pearson – Chair
Will is a retired UCA minister with a close affinity for those living on the 
land. During his full time ministry he served two years in Armidale and 
experienced first hand the difficulties facing rural and remote families. 
Will is passionate about growing the number of Bush Chaplains across 
remote inland Australia.

Cecil Benjamin – Board Member
Cecil brings extensive experience and expertise as a marketing/
business consultant to his role as board member. He co-founded 
Benkorp Management Services providing the SME and NFP sectors 
with management accounting, systems setup and maintenance 
services. He has also given 10 years in professional ministry with the 
Uniting Church Australia, serving congregations around Sydney.

Colleen Geyer – Board Member
Colleen is the current General Secretary of the Uniting Church in 
Australia and has held a number of other senior roles in the Church 
including Associate Director of UnitingCare Australia, and Director 
of Mission at BlueCare. She brings a wealth of experience, extensive 
leadership knowledge, and a range of UC perspectives to the Board.

Aunty Dianne Torrens – Board Member
Aunty Dianne Torrens is a Widjabal woman and Githabul woman of 
the Bundjalung nation from the Northern Rivers. She was a founding 
member of the Uniting Aboriginal and Islander Christian Congress 
(UAICC) in NSW and one of the first five Aboriginal women to be made 
a UCA elder. Aunty Dianne and her husband Tim Torrens initiated the 
“Walking on Bundjalung Country”, inviting non-Aboriginal people to join 
them for a time of learning, connection and sharing. This has inspired 
other Walking on Country events and promoted reconciliation within 
our community.

 
 
 

Dorothy Creek – Board Member
As a farmer living in rural NSW all her life, Dorothy brings valuable 
grassroots perspective to the Board. She knows only too well the 
reality of living off the land. Dorothy is also a lay preacher and a 
foundation member of the UCA Riverina Presbytery. She has served on 
the board since 2016.

John Baxter – Board Member
John resigned from the board in October 2019. We thank him for his 
contributions during his time serving as board member. Since 2015 he 
has provided advice and counsel on all legal matters. His capabilities 
brought clarity to difficult matters including bequest issues, contested 
estates, family provision and testamentary capacity. His pro-bono 
service is greatly appreciated and we wish him well going forward.

Lisa Sampson – Board Member
Lisa is a marketing, media relations and fundraising consultant. She 
has held senior executive roles in the UCA NSW/ACT Synod and with 
several well-known charities, as well as a non-executive directorship 
within the education sector. She brings operational and strategic 
knowledge of the not-for-profit sector.

Garry Dronfield – Board Member
Rev. Garry is a Bundjalung man based at Sylvania UC in Sydney. He was 
appointed the first full time National President of the Uniting Aboriginal 
and Islander Christian Congress (UAICC) in January 2018. He served on 
the Frontier Services Board as Aunty Dianne Torrens’ liaison until his 
resignation in December 2019. We thank him for his service and wish 
him well in the future.

Sharon Lee – Board Member 

Sharon was appointed to the Frontier Services board in December 
2019. She brings over 15 years of experience across a range of sectors 
including telecommunications, professional and financial services, 
government and not-for-profit to the role. She has also served as a 
Board Trustee to the John Flynn Foundation since 2018.

Members of the Board
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A message from the National Director
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Frontier Services has been proudly standing with people in the bush for over 
a hundred years. This year has been like no other we’ve ever experienced. 
In addition to the ongoing threat of drought and natural disaster, the 
experience of a global pandemic has seen people in the bush face 
unprecedented challenges.

Like many others, our Frontier Services team began working remotely as 
restrictions were introduced to keep people safe. As a team, we made 
thousands of calls to our farmers and volunteers to check in with them.

In cases where it was safe to do so we were able to connect them with Bush 
Chaplains and Outback Links volunteers to provide practical, emotional 
and spiritual care. Additionally we’ve been working to provide psychological 
support to people living in social isolation.

I’ve been overwhelmed by the commitment and care shown by our Bush 
Chaplains and volunteers throughout this year. They stand proudly alongside 
our First Nations brothers and sisters, our farmers, and rural communities; 
always willing to have a chat, advocate for change and provide practical 
support.

We have big plans for the future and I’m confident that your support will 
enable us to continue to be a source of hope and connection for those living 
in the bush. Working together, we can show our farmers that they are never 
alone. Frontier Services will always be there; the trusted friend who shows up 
at the gate.

Jannine Jackson 
National Director



Our  
Goals
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We believe that everyone in remote Australia deserves access to help and support when they need it 
most. In order to achieve this, our goals are:

• 25 Bush Chaplains providing practical, pastoral and spiritual care to people in remote Australia 
(86% of the country)

• 2,000 active volunteers bringing helping hands and hope to people in the Outback

• Advocacy and providing a voice for people in the bush

• Collaboration with other agencies of the Uniting Church of Australia



Frontier Services was founded in 1912 by Reverend John 
Flynn. His legacy still shapes the organisation today. John was 
passionate about providing a “mantle of safety” for Australians 
living and working in the Outback.

Today, Frontier Services continues that legacy as our Bush 
Chaplains and volunteers around the country stand in 
solidarity with their communities.

Our Legacy
Australia’s oldest bush charity
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Part of our mission at Frontier Services is to stand in solidarity with 
First Nations communities.

To show our support for the Uluru Statement from the Heart, Frontier 
Services staff travelled to Uluru for a walk on country, to learn from and 
walk with Indigenous communities in their struggle for recognition.

Walking on Country
Supporting the Uluru Statement  
from the Heart
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Our Bush Chaplains
Walking alongside  
the people of  
remote Australia

Our Bush Chaplains are very much the 
heart of our work at Frontier Services. 

Turning up for people in the bush is what they 
do. Travelling huge distances to make sure that their 

communities get the support and understanding that 
they need, all of our Bush Chaplains are extraordinary people.

This year has brought fresh challenges as travel restrictions meant 
that they were sometimes unable to physically show up and provide 

support. Our Bush Chaplains took it all in their stride, adapting and finding 
ways to journey with people despite it all.
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Frontier Services Bush Chaplains are never beyond reach. Whether it’s having a cuppa, 
providing practical assistance or simply connecting with their community, they are always 
willing to go above and beyond to support the people around them. This year saw the 
induction of two new Bush Chaplains; Pastor Lindsay Ginn and Pastor Julia Lennon. We 
welcome them into the team and look forward to what the future holds for their communities.

Never beyond reach
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The community that Reverend Rowena Harris 
serves has been severely affected by bushfires 
over the last year. Rowena has been tireless in her 
support of the community, rallying to provide help 
where she can. The need for bushfire recovery 
has seen her participate in food and clothing 
distribution. She’s also been a pillar of support for 
many residents of the area, providing counselling 
and referral to other support services for those 
struggling in the wake of the devastation left by 
the fires.

On a larger scale she’s been busy advocating for 
the distribution of resources to her community 
through the Gippsland Farmer Relief program. 
And like all of us, she’s been working to ensure 
that in the midst of the coronavirus pandemic, 
her community remains safe and connected. She 
participated in food drops for those in quarantine, 
facilitated Zoom and phone conversations to 
prevent social isolation and worked to maintain 
hope in her community as people expressed their 
fears that bushfire recovery support would get 
swallowed up during the pandemic.

HIGH COUNTRY, VIC: 
Rev. Rowena Harris
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Farmers living in the area are under significant mental stress due to prolonged 
drought and social isolation. Phill has been providing support to keep community 
morale up in such difficult times. Phill has been hard at work in the area of suicide 
prevention. Assisting with wellness days and R U OK Day initiatives, he’s been a 
key source of assistance for farmers and First Nations communities struggling to 
find a way through the drought.

The lockdown restrictions have changed the way that Phill is able to provide 
assistance. In place of usual face-to-face meetings, he’s spent a lot of time on the 
phone and on Zoom. In this way he’s been able to provide the community with 
assistance paying bills, buying groceries, and accessing medical care.

Phill was also present during our two Outback Links group trips with the NRMA 
this year. Bringing a much needed smile and helping to build connections 
between volunteers and farmers, his presence made the experience a 
memorable one for all involved.

BARWON, NSW: 
Rev. Phill Matthews
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The people living and working in the Cunnamulla-Burke & Wills remote area 
have had a tough year. Serving these communities is a massive undertaking 
that Cain has tackled with great enthusiasm.

This year has seen him provide pastoral care and mental health support to 
a number of farmers and community members. Cain has also ensured that 
members of his community are keeping well through lockdown; delivering 
meals, referring people to support services and conducting virtual worship 
services have all become part of Cain’s everyday life.

He has also been involved in the Blue Tree Project in his community. The project 
works to recognise and focus on men’s mental health in order to have difficult 
conversations and break down the stigma of battling mental illness.

CUNNAMULLA-BURKE & WILLS, QLD: 
Pastor Cain Hartigan
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2019 saw the McKay remote area devastated by 
floods. Much of David’s work in the region this 
year has centred around recovery efforts and 
ensuring that the community has the support 
that they need to bounce back from such a 
traumatic event.

In conjunction with a number of mental health 
professionals working in the region, David has 
been providing both face to face and phone 
support to those affected. He and his wife 
Janette have also been regularly transporting 

members of the community to their medical 
appointments.

In addition to practical assistance, David has 
continued to provide pastoral guidance to 
those in the McKay region. He has been able to 
continue worship chat-time via Zoom for those 
in the community and has found that in some 
ways it has increased engagement for those 
attending. While the community continues to 
work to get back on their feet, David is there 
every step of the way.

MCKAY, QLD: 
Rev. David Ellis
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The Kennedy remote area takes in the Gulf of Carpentaria and Cape York Peninsula. The 
residents living there face isolation, difficulty accessing healthcare and poverty. This year 
saw Pastor Chris Guise in his first full year serving as Bush Chaplain for the region. Much 
of his work this year involved working closely with the community to improve mental 
health outcomes for those dealing with social isolation.

From supporting mental health workshops in remote communities, to meeting with 
Indigenous elders to plan how to best support people in the region, to distributing 
clothing to communities in need - Chris has consistently found ways to provide much 
needed practical assistance to people across the Kennedy remote area.

KENNEDY, QLD: 
Pastor Chris Guise
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Centralian Remote Area Bush Chaplain, 
Benjamin had a very busy year 
supporting his community through 
extreme drought and lockdown 
restrictions. The added stress of 
restricted travel, the shutting down of 
regular gatherings and social isolation 
has significantly impacted the area.

Benjamin has found ways to continue 
to support those doing it tough. From 
supporting couples whose wedding 
plans were impacted by COVID-19 to 
picking up mail and organising groceries 
to helping teach community members 
to use social media to stay connected, 
Benjamin has been hard at work to 
make sure that the community remains 
in good spirits.

Benjamin has also continued his work 
with the Isolated Children’s Parents 
Association. As part of this role he’s 
been working towards securing 
universal broadband in the bush. This 
is something which would benefit 
all people living in the bush, but 
particularly young people and students 
completing their studies in remote 
areas like the one that Benjamin serves.

CENTRALIAN NT: 
Benjamin Quilliam
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Peter has worked closely with Benjamin to continue 
to support their communities as public worship was 
suspended for 8 weeks during the COVID-19 lockdown. 
In collaboration, live Zoom church services were held for 
congregations spanning nearly 1000km from Yulara to 
Tennant Creek. Through these services, Peter was able 
to maintain connection with his community and provide 
encouragement through a difficult time for all.

While lockdown has affected his community’s ability to 
meet face to face, Peter has also been instrumental in 
organising weekly “coffee lounge” meetings to provide 
the connection that many people living in Remote 
Australia often miss out on. The coffee lounge meetings 
provide a comfortable space for people to meet, have 
a bite to eat and have a social occasion to look forward 
to. Peter has also continued his involvement with the 
church op-shop which has now fully re-opened as the 
community emerges from lockdown.

TENNANT BARKLY NT: 
Rev. Peter Wait
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Based at Jabiru, in the heart of the Kakadu 
National Park, Bush Chaplain Lindsay ministers 
to the First People of Arnhem Land providing 
advocacy to government agencies on their behalf.

Lindsay came to his ministry as a Bush Chaplain 
through his previous work alongside First 
Nations people in Arnhem Land.

Now he continues to support their community 
by providing pastoral care to the residents of 
Jabiru, Gunbalanya and Miningrida. Lindsay 
was heavily involved in the preparations for 
the church rally held at Maningrida in July. The 
rally brought community members together to 
celebrate and share in fellowship together.

Held over seven days, the rally saw the faith 
community taking part in dancing, prayers 
and singing. It also gave the community an 
opportunity to witness the commissioning of 
new pastors and give recognition to their elders 
and music leaders.

Lindsay’s service to the West Arnhem remote 
area doesn’t stop at ministering to the faith 
community. He’s also been involved in providing 
transport and food assistance to those in need, 
organising the Jabiru Men’s Shed and working 
towards establishing a legal service for the 
community.

WEST ARNHEM NT:
Rev. Lindsay Parkhill
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Bush Chaplain Mitch Fialkowski serves the 
Murchison remote area in Western Australia. Based 
out of Meekatharra, his ministry is widely varied. 
Mitch serves as chaplain for the local police and 
ambulance service providing pastoral care and 
support to vulnerable members of the community.

Mitch has also been involved with community radio 
station, Radio MAMA who broadcast out of Wiluna, 
providing a voice for Aboriginal people living in the 
mid-west region of Western Australia.

He also visits other Christian churches around the 
region to provide fellowship and connection with 
the faith communities in his region.

The community across the Murchison remote 
area face the challenges of isolation and extreme 
drought everyday. Mitch is always there to provide 
companionship, practical assistance and hope for 
those who need it.

MURCHISON WA: 
Rev. Mitch Fialkowski
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“This year’s been one of the hardest years that 
I’ve put in as a Bush Chaplain,” John told us. 
Everyday life has been extremely stressful for 
the cattle farmers and FIFO workers that John 
ministers to. But everyday life is what shapes his 
work.

Based in Tom Price, John is often out visiting the 
mining sites and isolated cattle stations across 
his region. But since March, the region has been 
in lockdown. This means that some of the fly-
in-fly-out (FIFO) workers haven’t been home 
since lockdown began. John has been working 
to keep their spirits up by helping them to stay 
connected with their families.

John told us that his hope for the future is 
to help get the cattle farmers through the 
pandemic and help to ease the anxiety in their 
lives at the moment. He also hopes to help 
the FIFO workers in his community with the 
transition each time they head out to the mine 
sites.

John has also worked extensively to maintain his 
usual activities via Zoom. He’s been providing 
counselling, Sunday services and leading 
funerals remotely over the last few months. 
Lockdown has also seen a spike of domestic 
violence in his area and he has been working 
extensively with the police to address this.

PILBARA WA:
Rev. John Dihm
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As our newest Bush Chaplain, Pastor Lindsay 
Ginn works in the Goldfields remote area of 
Western Australia. His work takes him “right 
out to Laverton which is 400-and-something 
kilometres north-east of Kalgoorlie, also 
Menzies which is along the way to Laverton, 
down to Esperance and Norseman”.

But while Lindsay’s work takes him far and 
wide, he was just two months into the role 
when everything was shut down due to 
coronavirus restrictions. Communities are 

only just beginning to open up again and 
Lindsay is focussed on maintaining hope in 
the young people that he works with.

Much of Lindsay’s work is with young 
Indigenous students in the schools across 
his area. As a musician, Lindsay has been 
teaching music classes in a number of schools. 
He says, “Music is something which makes a 
huge difference in people’s lives and as they 
go through hard times, hopefully music can be 
something that they fall back on.”

GOLDFIELDS WA: 
Pastor Lindsay Ginn
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Bush Chaplain Gary Ferguson serves the 
Ceduna Remote Area of South Australia. The 
region stretches from the coast of the Great 
Australian Bight to the desert region of the 
state. This means that much of Gary’s work 
involves helping people in the region deal with 
the isolation and loneliness that comes with 
living in such a remote area.

This year has seen Gary working to promote 
positive mental health in the community. He 
has attended Men’s Shed events to promote 
connection and social interaction amongst 
the community. Through the pandemic he has 
also been working to ensure that community 
members remain safe. He recently met with 
the local Public Health Network and is touching 
base with people via phone to hear their 
concerns and keep up their morale.

Gary’s work exemplifies the role of a 
Frontier Services Bush Chaplain. 
He is the listening ear, working 
to provide practical, 
pastoral and spiritual 
support to those who 
need it most.

CEDUNA SA: 
Pastor Gary Ferguson
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Sunny works in the Parkin Sturt Remote Area of South 
Australia. For years the area has faced the harsh 
realities of drought. Farmers and local Indigenous 
communities have dealt with social isolation, financial 
difficulties and mental health issues.

Sunny works tirelessly to support the people across 
the region with the support that they need, whatever 
that is. He provides companionship and emotional 

support to families, hospital patients, health workers 
and local Police and teachers.

He’s also been there to provide the practical 
assistance that his community needs. From fixing 
flat tyres, to delivering food and essential supplies to 
repairing computers, Sunny works to meet people 
where they’re at and lend a helping hand.

PARKIN STURT SA: 
Rev. Sunil Kadaparambil
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Inducted in November 2019, Pastor Julia is one of our 
newest Bush Chaplains. Working in the Oodnadatta 
remote area of South Australia, she is Frontier 
Services’ first female Aboriginal Bush Chaplain.

And she hasn’t wasted any time getting started in 
providing support to the community and the local 
Indigenous population. Julia has been the sympathetic 
listening ear for anyone who needs it; always around 
to have a coffee, or sit around the BBQ to have a chat. 
She’s found that she’s beginning to build trust with 
the community. That trust has helped her to make a 

difference, allowing her to distribute warm clothes 
to those in need, help people get back into work and 
support young people through depression and other 
mental health issues.

She’s also been a vital source of information, 
interpreting and passing on health information about 
the COVID-19 pandemic to the community. This has 
helped to ease the fears of community members 
and helped them to understand what services are 
available to them.

OODNADATTA SA: 
Pastor Julia Lennon
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Regardless of denomination or belief systems, our bush chaplains are celebrants available to all people living in 
Remote Australia. They are privileged to be present at all the milestones of life in the bush.

Showing up for people in the bush…
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A note from Sunny: Be a voice, not an echo
Dried dams, withered land and above all, resilient farmers and graziers are a 
common scene of very remote Australia. Standing with them in their struggles 
is my role as a Bush Chaplain.

“Showing compassion is a lot more about action than it is about words. When 
someone shares something difficult with you. They are mostly looking for 
someone to listen to them or someone to help them.”

For me, Bush Chaplaincy is not just work, it’s a different way of life. Driving long 
stretches of distance in extreme weather, lending a helping hand by fixing 
fences, mustering, repairing machines or renovating sheds are all part of my 
daily routine. But the most important part is listening to the hearts of people 
living in Remote Australia. I get to hear the way they pour out their suppressed

sorrows, worries, stresses, hopes and happiness. That moment is really divine 
and rewarding too. At the end of the day, seeing the relief in their eyes is more 
than enough to wash out any exhaustion I might feel. And the satisfaction 
from this wonderful ministry is unbelievable and invaluable. Here I am 
“becoming a voice, not an echo”!

Our role is to let the bush people know that they are not alone in this vast land. 
Frontier Services is there for them; for anything, at any time. And I strongly 
believe “if we do not care, we lose our humanity”. In the words of John Flynn, “If 
you start something worthwhile - nothing can stop it”!

Rev Sunny Kadaparambil 
Bush Chaplain, Parkin Sturt Remote Area
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“I’ve made lifelong friends from volunteering with Frontier Services. There 
are several people I’ve seen and helped - some even three times - they are 
now lifelong friends. It’s encouraging to feel that I’ve made a difference in 
someone’s life.” - Laurie, Outback Links volunteer.

Our Outback Links volunteers bring heart and hope to farmers who need 
a helping hand. They roll up their sleeves, ready to help out where they’re 
required and provide much needed companionship for farmers living in 
Remote Australia. From fixing fences, to gardening to helping out with 
odd jobs around the property - our volunteers willingly jump at 
any chance to help out.

This year saw our volunteers clock up 20, 929 hours 
of work. They fixed fences, did repairs and offered a 
listening ear for farming families across the country.

We were also proud to send not one but two 
NRMA group trips out to help our farmers.

OUTBACK LINKS
Showing up and showing we care
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This year we continued our corporate partnership with the NRMA. These group 
trips allow our volunteers to tackle big projects and support farmers with 
companionship and practical assistance.

In September 2019, we sent a team of NRMA volunteers to Tottenham in NSW for 
a week. A number of them had mechanical skills and between them they were 
able to work on projects across 3 different properties. One of the farmers, Kath, 
said, “Thank you to Frontier Services Outback Links and NRMA for supporting 
farmers in drought. We hosted an awesome crew and the Bush Chaplain who had 
us rolling with laughter.”

Bush Chaplain Phill Matthews, also joined a second team of volunteers from the 
NRMA on a group trip to Hermidale in October. The group of 11 volunteers again 
got to work on various projects across 3 different properties. Having faced years 
of drought, having so many smiling faces turning up to help was a huge morale 
boost for all of the farmers involved.

Tottenham and Hermidale Projects
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“It was great making new 
connections and spending 
time to understand their 
way of life.” 

Joyce

“You can see that being 
out here really helps 
lift everyone’s spirits. 
We know it’s not life-
saving work but it’s 
work that helps out the 
community.” 

Royce

“For those thinking about 
volunteering, yes there 
are some challenges, 
but you won’t regret 
it. The joy and love you 
bring to these people far 
outweighs any hurdles 
you come across. You 
experience country and 
community in ways that 
you’d never dream of.” 

Sarah
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We have been saddened to hear of the deaths of a number of people who were 
part of the Frontier Services family throughout this year.

Reverend Robert Gordon Ewin died earlier this year. He was a retired Frontier 
Services Bush Chaplain (flying Padre) working first with the Australian Inland 
Mission (AIM). He was ordained in 1963. He served at Alice Springs from 1963 
to 1968, in Kununurra as a Flying Patrol Padre with AIM from 1968 to 1978, at 
Narrandera Uniting Church from 1979 to 1986 and Muswellbrook Uniting Church 
from 1987 until his retirement in 1998. Those who spent time with him talk fondly 
of their dear friend and wise colleague.

Reverend Des WIlliams passed away earlier this year from COVID-19. He served 
as Bush Chaplain in the Burke and Wills remote area for over 9 years. We are so 
grateful to him and his family for their many years of service. He wanted to be 
remembered “as a fellow traveller on the journey of life.”

Reverend Robert (Bob) MacIntosh passed away on September 3rd 2019, aged 
90. Bob served Frontier Services in Meekatharra as “flying Padres” serving small 
towns, mines and Indigenous communities. He will be remembered as a humble 
man who served his country faithfully.

We remember Tim Fischer, former Patron of Frontier Services who passed away 
in August 2019. We recognise his commitment to those in Remote Australia and 
we are ever grateful for his dedication to us and the people in Outback Australia.

We also remember and acknowledge the contributions of our late supporters not 
named here who gave generously of their time and talents to Frontier Services. 
We remember them in death and strive to honour their legacies.

In Memoriam

Reverend Robert Gordon Ewin

Reverend Des WIlliams

Reverend Robert (Bob) MacIntosh

Tim Fischer
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Frontier Services is always ready to respond in disaster and emergency 
situations. We support the people of rural and regional Australia, working 
alongside local services like Police, Fire Services and the SES. Our bush 
chaplains provide important knowledge and understanding for those 
facing the unthinkable. We also provide practical assistance, serving remote 
communities by providing emergency aid, food and clothing parcels, support 
service referrals and pastoral and spiritual care. Whether it’s flood, bushfire, 
drought or a global pandemic - we are there, standing with people in the bush.

Disaster Relief
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Financials
STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME
For the year ended 30 June 2020*

  30 June 30 June 
  2020 2019
 Note $ $
Revenue
Donations and bequests 2 5,211,535 4,609,573
Grant 2 - 37,500
Distribution from John Flynn Foundation 2 - 132,000
Other income
Total revenue 2 5,484,003 4,885,010

Employee expenses  875,165 831,166
Professional services  281,267 35,818
Administration costs  423,170 489,935
Interest expense  39,000 90,000
Communications  81,098 37,532
Occupancy  70,213 89,789
Travel & Accommodation  39,157 52,822
Other expenses  136,717 187,471
Grants to Bush Chaplains  1,328,768 1,093,406
Total Expenses  3,274,555 2,907,939

Surplus for the year  2,209,448 1,977,071

Finance costs  (2,892) - 

Net surplus for the year  2,206,556 

Other comprehensive income  - -

Total comprehensive income for the year  2,206,556 1,977,071
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*NB: 2019/20 financials include 
consolidated accounts with the 
John Flynn Foundation that were 
not previously combined for the 
2018/19 financial year.



Financials
STATEMENT OF FINANCIAL POSITION
As at 30 June 2020  30 June 30 June 
  2020 2019
 Note $ $
Assets
   Current assets
   Cash and cash equivalents 3 1,918,311 2,072,677
   Term deposits 4 2,300,000 -
   Trade and other receivables 5 37,831 17,657
   Financial assets 6 1,735,384 315,883
   Other current assets 7 21,036 20,186   
   Total current assets  2,426,403 1,217,995
   Non-current assets
   Property plant & equipment 8 184,637 222,108
   Lease - Right-of-Use Assets 13(b) 86,156 -
   Total non-current assets  270,793 222,108
   Total assets  6,283,355 2,648,511

Liabilities
   Current liabilities
   Trade creditors and payables 9 71,888 357,212
   Contract liabilities 10 - 37,500
   Provisions 11 44,492 32,836
   Lease Liabilities 13(c) 55,559 -
   Total current liabilities  171,939 427,548

   Non-current liabilities
   Trade creditors and payables 9 - 826,977
   Borrowings 12 - 750,000
   Lease Liabilities 13(c) 32,396 -
   Total non-current liabilities  32,396 1,576,977

   Total liabilities  204,335 2,004,525

   Net assets  6,079,020 643,986

Equity
   Endowment Fund  636,118 636,118
   General Fund  5,442,902 7,868
   Total equity  6,079,020 643,986 37



Financials
STATEMENT OF CHANGES IN EQUITY
For the year ended 30 June 2020

 Restricted Unrestricted Total 
 Fund Fund Equity
 $ $ $
Adjusted balance at 1 July 2018 636,118 (1,969,203) (1,333,085)

Surplus for the year - 1,977,071 1,977,071

Balance at 30 June 2019 636,118 7,868 643,986 

Balance at 1 July 2019 636,118 7,868 643,986

Transfer of control of John Flynn Foundation - 3,228,478 3,228,478

Surplus for the year - 2,206,556 2,206,556

Balance at 30 June 2020 636,118 5,442,902 6,079,020
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Financials
STATEMENT OF CASH FLOWS
For the year ended 30 June 2020

  2020 2019
 Note $ $
Cash flows from operating activities
   Cash receipts in course of operations  5,556,409 4,914,379
   Interest and dividends received  77,844 22,140
   Cash payments in course of operations  (3,204,627) (2,974,384)
   Interest paid  (41,892) (90,000)
   Net Cash from operating activities  2,387,734 1,872,135

Cash flows from investing activities
   Purchase of property, plant & equipment  (3,901) (20,455)
   Investment in managed funds  (1,531,489) -
   Cash from control of John Flynn Foundation  173,430 -
   Net Cash (used in) investing activities  (20,455) (50,991)

Cash flows from financing activities
   Uniting Church in Australia National Assembly repayment  (1,126,977) (600,000)
   Payments for the principal portion of the lease liability  (53,163) -
   Net Cash (used in) financing activities  (1,180,140) (600,000)

   Net increase/(decrease) in cash held  (154,367) 1,251,680

   Cash at the beginning of the financial year 3 2,072,677 820,997

   Cash at the end of the financial year 3 1,918,311 2,072,677
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