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Share your story 
If you have a story relating to our work 
that you would like to share, email us 
at team@frontierservices.org

You can help bush communities today and into the future. 

	✓ Make a tax-deductible gift by completing the donation form on page 12 of this 
magazine, or donate online at frontierservices.org/donate

	✓ Register to volunteer or check out our current volunteering opportunities in areas 
of most need at frontierservices.org/outback-links

	✓ Leave a lasting legacy by including a Gift in your Will to Frontier Services. To learn 
more, visit frontierservices.org/bequest 

Acknowledgement
Frontier Services acknowledges the 
sovereign First Peoples on whose 
lands and waters we live, meet, 
and work. We pay our respects to 
their Elders past and present and 
to all descendants of these Nations 
who have cared for this place since 
creation.

About Frontier Services
We are Australia’s oldest bush 
charity, and we are here to help 
people living on the land. Through 
the generosity of our supporters, 
we provide practical, pastoral, and 
spiritual help to people in rural and 
remote areas of Australia.



Message from the 
National Director

Welcome to this edition of 
Frontier News…

… where there’s so much to 
celebrate, thanks to you!

The church in Oodnadatta has 
finally opened its doors, realising 
the vision Bush Chaplain Julia 
Lennon had 20 years ago. You have 
been vital in helping build this 
special place in the heart of the 
outback, a beautiful place where 
the community can now gather to 
yarn, to worship, and to heal.

In this edition of Frontier News, 
you’ll read how your support—
channelled through Bush Chaplain 
Jennie Feldmeier and a team of 
Outback Links volunteers—reached 
the people of Queensland in the 
aftermath of the recent floods.

During National Volunteer Week in 
May, I had the privilege of meeting 
many of our dedicated Outback 
Links volunteers at celebrations in 
Melbourne, Adelaide, Brisbane, and 

Sydney. I am blown away by their 
willingness to commit their time 
and drive hundreds of kilometres 
to be there for people in the bush.

Make sure you check out this year’s 
new Christmas Cards. They’re a 
wonderful way to support people in 
the bush, and to share the values 
you hold dear with your loved 
ones, so place your order soon. 

Finally, as you read each story in 
this issue, I hope that you see just 
how much your kindness means 
to the people we serve and that 
you feel the depth of our gratitude. 
Truly, we couldn’t do what we do 
without you. 

Thank you so much for your 
continued compassion.

 

Rob Floyd
National Director
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Bush Chaplain Jennie Feldmeier 
was among the first to respond 
when devastating floods hit 
western Queensland earlier this 
year. Jennie delivered supplies, 
checked in on isolated residents, 
coordinated with local response 
teams as floodwaters rose, and 
cooked meals for the SES. 

Here, Jennie shares how many were 
devastated by the floods, and how 
you, through Jennie’s presence in the 
community, were a beacon of hope 
and light:

“At first, the rain in Adavale was 
welcome. But then two years’ worth 
of rain fell in just seven days. The 
flood rose at speeds no one had seen 
before.

“Within hours, homes were 
inundated, animals were washed 
away, fences were flattened. Anything 
lying around the yards was washed 
kilometres down the creek.

“Some residents had to be rescued 
by boat from their verandahs. Others 
had to be evacuated by chopper as 
the water rose to their rooftops.

Your care on the frontline
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As soon as the roads opened, 
Bush Chaplain Jennie was there, 
taking your compassion and 
practical care to people in need.

The flood left its mark, but so did your kindness 
through Bush Chaplain Jennie and her team of 
Outback Links volunteers. Thank you!



“Out of town, farmers were cut-off 
in their homes with no way to find 
out what was going on. Anxiety 
levels soared; they didn’t know what 
they would find when they could 
finally go out.”

A prayer for help
“When people were eventually 
allowed back to their homes, they 
found the wreckage of their former 
lives. Mud-covered furniture. The 
stench of rotten food. Ruined 
irreplaceable keepsakes and family 
photos. The shock was huge and the 
trauma was just beginning.

“As soon as the roads opened, I 
came through to see how Frontier 
Services could help. What could we 
possibly do to make a difference 
in such a tragedy? I felt powerless, 
overwhelmed, and underprepared.

“So I prayed, 'Father, show me where 
and how we can make a difference 
to bring life, hope, and love back into 
this community.’

“My prayer was simple, but that's all 
it needed to be.”

Fixing fences, healing hearts
“Thanks to the kind people who 
support Frontier Services, a team 
of ten Outback Links volunteers 
could be mobilised immediately. We 
worked one by one with the residents 
with whatever help they needed.

“For some, it was repairing fences 
and taking away visible reminders of 
the floods. For others, it was bringing 
life back to their gardens. And with 
people who just needed to talk and 
be heard, we simply sat and listened. 

“What we saw wasn’t just recovery. 
It was the beginning of healing – 
emotional, spiritual, and practical. 
One small act at a time.

“Of course, there is still a long road 
to recovery for these communities. 
We often say that people in the 
bush are resilient. But they're 
asking for our help now. And we 
can’t let them down.” 

To donate, go to 
frontierservices.org/donate, call 
us on 1300 787 247, or use the 
enclosed giving form. Thank you!

Scan here to listen to 
Bush Chaplain Jennie 
and Outback Links 
volunteer Matthew 
on ABC Western 
Queensland breakfast radio 
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Your generous support is still needed to help 
those who lost so much.



Twenty years ago, Bush Chaplain 
Julia Lennon had a vision: a 
church in the heart of Australia 
where her community could 
gather, where they could come for 
refuge, and where they could feel 
they belong.

In May of this year, that vision finally 
became a reality when a new church 
opened in Oodnadatta, South Australia. 

A vision takes root
Oodnadatta has long held deep 
significance for Frontier Services. 
Once a vital stop on the old Ghan 
railway line, it remains home to 
Arabana and Pitjantjatjara peoples 
and other First Nations communities. 
What some see as a lifeline for cattle 

stations and outback adventurers 
is, for those who’ve called it home 
for thousands of years, a place of 
enduring culture, connection, and 
spirit.

You’ve long supported the people of 
Oodnadatta with ministry, practical 
care, and mateship through Bush 
Chaplains Julia and Sunny. Now, your 
connection to the heartland is no 
longer just felt; it’s firmly grounded 
in the new church, a place where the 
community can gather in worship 
and fellowship.

Sowing seeds for the future
In the week leading up to the church 
opening, Bush Chaplain Sunny led 
a team of Outback Links volunteers 
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New life blooms 
in the desert 

Top: Uniting Church President Rev Charissa Suli 
encouraged the young people of Oodnadatta 
to join with Bush Chaplain Julia and the church 
community to bring life and hope to all.
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to help establish a community 
garden. Volunteers travelled from 
Queensland and South Australia, 
committed to making a difference in 
this resilient outback town.

They worked alongside the residents 
to prepare the land and create 
what will become an oasis in the 
desert. In a touching moment, local 
children wrote their names on the 
tree guards, protecting plants they 
had set in the ground themselves, a 
powerful gesture to show they’ll care 
for the garden as it grows.

Bush Chaplain Sunny describes how 
the volunteers’ work was vital in 
bringing the church and garden to life:

“The Outback Links volunteers’ 
work transformed the new church 
grounds—planting a vibrant garden, 
preparing the building for its opening, 
and fixing a handmade cross to the 
wall, a powerful symbol of faith and 
welcome.

“It’s not just a garden; it’s a shared 
future.”

Hope blossoms and grows
On the morning of Sunday 11 May, 
the community of more than 
100 people gathered with a buzz 
of expectation in the air. About 
twenty children assembled, ready 
to present two beautiful liturgical 
dances. The opening service took 
place outside the church, under 
marquees and the church porch.

Uniting Church President Rev 
Charissa Suli encouraged everyone, 
especially the young people of 
Oodnadatta, to see that ‘“In God 
all things are possible.” She spoke 
about what the new church means 
for the community:

“This church is not just a building. It 
is a sign of who God is: a Shepherd 
who walks with us, a Healer who 
restores us, a Creator who brings 
life from dry land.”

The Oodnadatta Community and Healing Garden 
reflects the spirit of National Reconciliation Week 
and its 2025 theme: Bridging Now to Next.

Together with Rev Charissa Suli, Bush Chaplains 
Julia and Sunny bless the new church building.
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Finally, the ribbon was cut and 
the doors were opened, and the 
community rushed in, some wiping 
away tears, as they stood inside the 
church they had long waited for.

Local police officer Tom cooked a 
barbecue, while our Outback Links 
volunteers prepared salads to serve 
to everyone in attendance.

With hearts, spirits, and stomachs 
full, most people retreated to their 
homes for a well-earned rest. Not the 
Outback Links volunteers, though! 
There were still three hours of 
daylight left to get more things done 
in the garden. Their commitment to 
the job at hand, from start to finish, 
was truly astonishing.

National Director Rob Floyd joined 
the efforts and celebrations in 
Oodnadatta and came away 
renewed and uplifted:

“I left Oodnadatta inspired. Inspired 
by the vastness and beauty of this 
amazing country we call Australia. 
Inspired by the hospitality, the life, 
and resilience I witnessed in one of 
the most remote communities. 

After 20 years of your support, the new church – 
and BBQ lunch – gets the thumbs up!

“The volunteers braved the red dust, 
the heat, and the flies, and never lost 
heart,” says Bush Chaplain Sunny
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“And inspired by what is possible when 
we come together, across all the different 
parts of our church and beyond, with 
a shared vision and a desire to show 
Christ’s love in the world.”

The church and garden in Oodnadatta 
are a precious example of how every 
'one' counts. Every dream shared, 
every seed sowed, every gift made, 
every person served… thank you 
for the precious part you played in 
bringing this vision to life. 

Now, we’re looking ahead to another 
Outback Links trip to Oodnadatta 
next year, with 21 volunteers lined 
up to continue the great work in the 
community garden.

To find out how you can help, email 
outbacklinks@frontierservices.org or 
call 1300 787 427.

Working from the heart
Peter first volunteered with 
Outback Links in Oodnadatta three 
years ago, and was back again this 
May. Here, he reflects on what the 
church and garden mean for the 
community:

“Oodnadatta’s never had anything 
like this. It’s not just a church; it’s a 
community facility, a refuge, a hub 
for young people. 

“People will see it’s not just a religious 
undertaking; it’s people working from 
the heart, and God working through 
them, to benefit the whole town.

“When I retired thirteen years ago, 
my wife and I knew we wanted to 
work with First Nations communities 
— on their terms. “

“Frontier Services allows us to 
do that. We listen to what the 
community wants, and we help make 
it happen. That’s how it should be.”

Scan here to watch Peter 
describing the Outbacks 
Links project

The Outback Links volunteers nourished the town, 
spiritually AND literally!
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Where the silence stretches for 
miles and days, your kindness 
arrives and speaks volumes.

When we asked you to start another 
ripple of kindness, you acted. As 
we begin the new financial year, 
we do so with renewed confidence, 
knowing we can stand firmly behind 
our Bush Chaplains as they travel 
vast distances to deliver your 
kindness across the outback.

Because of the ripple you 
started, they can keep showing 
up, lending a hand, and helping 
build the resilience of the remote 
communities they serve.

Our sisters and brothers in the 
outback are made of sterner stuff. 
But the outback can be tough—help 
can be hard to reach and slow to 
come. With you, we can travel the 
distance and remind them they’re 
not alone.

Yes, we go the distance. But it’s 
you that gets us there.

With you by our side, we can keep 
turning up. And we can keep walking 
alongside our mates in the bush who 
need kindness most. 

Thank you for standing with us.

Your kindness turns up and 
walks alongside them



Mailing details

Full name Street address

Suburb State Postcode

Deliveries from 1 September. Order by 1 December to ensure yours arrive in time for Christmas.

from

Each card shares the spirit of the season. Proceeds help fund the work of
Frontier Services, from Bush Chaplains bringing comfort and connection,
to Outback Links volunteers offering practical support in times of need. 

2025 Christmas Cards
Spread the Joy of Christmas. Support the Outback.

10 cards per pack, two of each design

1 pack $10 + $10.95 shipping $20.95

2 packs $20 $30.95+ $10.95 shipping

$60.95

____ packs $_____ $______+ $10.95 shipping

5 packs $50 + $10.95 shipping our recommendation

Order quantity

Pay by credit card VISA Mastercard Amex

Card number

Name on card Signature

Expiry CVV

Pay by cheque / money order made payable to Frontier Services

Payment method

You can also
order through
our online shop

frontierservices.org/shop

/pack of 10

10$
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I wish to support the people of remote Australia.
One-time donation
�	$30     � $50     �	$100     � My choice of $ 												            

Outback Angel 
I wish to become an Outback Angel and make a monthly donation of:
�	$30     � $50     �	$100     � My choice of $ 												             ($15 minimum)

I wish to pay by

�	 Credit card. Please debit my:   		 � VISA   		 � Mastercard  		  � Amex		

Card Number																																				                                     Expiry Date 

Name on Card																								                        Signature

																																		                                   																												                         
�	 Cheque / Money Order made payable to Frontier Services

�	 Direct deposit / Bank transfer
Account name: Frontier Services					    Reference: 																		                
BSB Number: 032-014	
Account number: 116430

Please complete these details even if you have donated previously.
Supporter Number (if known) 																																						                                   

Title					     First Name																		                  Last Name	 																	               

Address  																																																							                                                    

Suburb  																							                        State 										          Postcode 										       

Phone / Mobile  																																																	                                               

Please email my receipt
Email 																																																										                                                       

Please return this form to PO Box A2266 Sydney South NSW 1235 or:
🖥   Donate online frontierservices.org/donateFN	 📞   Call 1300 787 247	
		

FNAUG25-RM

Your personal information is collected to enable us to provide you with news, and a receipt 
for donations. You can request to have your details or contact preferences changed at 
any time by phoning 1300 787 247. To read more about how Frontier Services uses your 
information, please visit frontierservices.org/our-privacy-policy

Please write the Reference you used 
to help identify your payment.
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“...be thankful for every small blessing...” 
After a Frontier Services trip to the Outback in her early 20s, Janelle was 
deeply moved by the work she saw and the people she met. The lasting 
impact of this trip led to Janelle leaving a Gift in her Will to continue the 
work of Frontier Services. Thanks to her vision and enduring kindness, 
Janelle’s legacy is one of blessing others.

In 1987, Janelle joined a Frontier 
Services mission trip to rural and 
remote areas in New South Wales 
and Queensland. She wrote of the joy 
she felt visiting station homesteads, 
experiencing country hospitality, and 
worshipping with the community:

“Sharing experiences with station 
people in the outback really enriched 
my life and made me realise there 
are people out there who need our 
care, our prayers and our support 
… that they belong to the ‘Church 
Without Walls’ in the outback where 
there are no buildings. 

“I came back with a real spiritual 
renewal, knowing that God is really out 
there, outside our church buildings.”

Her love of caring for others made 
teaching an obvious career choice 
for Janelle. After returning from the 
outback, she studied primary teaching 
with a focus on the deaf community. 
Learning the Australian Sign Language 
opened a whole new world for her.

Despite a number of health 
challenges, Janelle never lost her 
sharp, pragmatic mind, nor her 
heart for others. She often asked 
her support workers to drive her 
around so she could volunteer. 

These words, written by 
Janelle in her daily journal, 

sum up her deep compassion for 
others and her love for life: 

“Only the Lord knows what is in your 
heart. Only he knows the struggles 
you are going through. Pray and be 
thankful for every small blessing 
that comes your way today.”

We thank Janelle for her incredible 
generosity and for leaving a lasting 
legacy for people in the bush who 
need our kindness.

To find out how 
you can leave a legacy of love 
and care for people in the 
bush, contact James Nevein, 
Relationships Officer via email to
jamesn@frontierservices.org, or 
call (02) 7228 4659 or go to 
frontierservices.org/bequest 

In loving memory of Janelle French
1964 - 2020
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Many years ago, Mathai made the journey to start a new life 
in Australia. Preparing for retirement, Mathai and his family 
decided to settle down in outback South Australia, in a quiet 
town with big skies and a close-knit community. 

Finding connection in 
outback South Australia, 
thanks to you



Thankfully, your kindness was there 
for Mathai through Bush Chaplain 
Sunny and Outback Links volunteers 
–  because stepping into this new 
chapter wasn’t without its challenges, 
as Sunny shares:

“The outback was a whole new world 
for Mathai and his family: unfamiliar 
surroundings, a different pace of life, 
and no familiar faces to greet them. 
The isolation was profound, and the 
sense of home felt just out of reach.

“One Sunday morning, Mathai 
walked into the town’s Uniting 
Church, and that’s how we met.

“After a few conversations, Mathai 
shared his worries with me. He longed 
for a place where his family could 
feel grounded, where he could make 
friends, and where he could find 
purpose in his retirement years. He 
asked if I could introduce him to the 
locals. It was a simple request but one 
that meant the world to him.”

A place that feels like home
“So, I made a promise to Mathai. I 
would find volunteers who could 
lend a hand to make his new home 
feel like a place of belonging. Twelve 
wonderful Outback Links volunteers 
travelled from different parts of 
the country to come together to 
support Mathai and five other 
families in the town.

“In just four days, they 
constructed a spacious shed 
on Mathai’s property. But the 

shed was more than just a structure. 
It became a beacon of hope and 
friendship for Mathai. A reminder 
that he was not alone.

“Mathai was over the moon, 
overwhelmed by the kindness of 
strangers who had now become 
friends. This support had made a 
profound difference to his life, a 
bridge from isolation to connection, 
from uncertainty to joy.”

Through this project, Bush Chaplain 
Sunny says he was reminded that, 
sometimes, helping hands and open 
hearts are all it takes to make a place 
feel like home.
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This is the precious gift of 
connection and belonging you 
give to people like Mathai and his 
family through Bush Chaplains 
and Outback Links volunteers. 
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When you’re as vital as our Outback Links volunteers, you deserve to 
be celebrated!

Outback Links volunteers came 
together with the Frontier Services 
Board and leadership teams at 
recognition events across the country 
for National Volunteer Week. They 
shared stories of their trips to the 
bush, the people they’ve met, the 
practical support they’ve given, and 
the conversations they’ve had over a 
cuppa or a shared meal.

National Director Rob Floyd, who 
hosted each of the gatherings, shares: 

“What struck me most was how often 
the volunteers played down their 
practical contribution – yet they spoke 
of powerful, heartfelt conversations 
with those they were helping over a 
cuppa, by the river, or in the kitchen.”

Outback Links Volunteer Coordinator 
Montarna agrees this kindness and 
care is truly precious. 

“While practical support is 
essential, it's often the connection 
formed between the people we 
help and the volunteers that 
proves to be the most valuable.”

One volunteer said how, after a day 
of simply spending time together, the 
person they were helping finally felt 
comfortable to open up to her. In that 
moment, years of tightly-held feelings 
finally came pouring out, bringing a 
beautiful sense of healing and peace.  

As we celebrate 20 years of care 
and connection through Outback 
Links volunteers, we thank you 
for your support of this important 
program – where every cuppa, 
every conversation, and every act 
of practical kindness matters. 

Humble, hardworking, 
and a heart for others
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In April, five of our Bush 
Chaplains met with leaders of 
the Uniting Church in Australia 
Northern Synod and Northern 
Regional Council of Congress in 
the Northern Territory. National 
Director Rob Floyd says it was 
a wonderful opportunity to 
strengthen relationships across 
the Bush Chaplain ministry.

“It was a great chance to meet 
the people who work alongside 
our Bush Chaplains and live in 
the communities where they 
work. It was invaluable to hear 

their hopes and dreams for their 
communities, and how Bush 
Chaplains, and also Outback Links 
volunteers, might be able to assist 
people in these communities.

“I came home with stories of 
new initiatives for Bush Chaplain 
roles and possibilities for ongoing 
Outback Links placements into 
the future.

“These are exciting conversations 
as we seek to continue providing 
a ‘mantle of safety’ for all people 
across rural and remote Australia.”

Top meeting in the Top End
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Conversations and casseroles
With her former home almost 
300km north of Adelaide, Janet 
Woodward knows what it’s like to 
live remotely. 

“Where I live, it’s getting close to 
where people need support. So I’m 
passionate about country areas and 
serving people out there. That’s the 
main reason I do what I do.”

Janet leads a small group who travel 
to different congregations, sharing 
how others can get involved in the 
work of Frontier Services. This year 
on Frontier Services Sunday (31 
August), Janet will be joining West 
Lakes Uniting Church in Adelaide:   

“I do the preaching component, or 
sometimes a Bush Chaplain will come 
with me and do that. Somebody else 
comes and speaks about the Outback 
Links program. 

“We take a little stall with us that's 
got Australian souvenirs. At Christmas 
time, people buy them to send 
overseas, and we donate the profits to 
Frontier Services. And then we either 
have a barbecue lunch or casseroles. 

“People ask why we fundraise, and we 
explain that we're serving the people 
of the bush. It’s a very positive reaction 
from the congregations and everyone 
there.”

It’s not too late to get your church 
involved in Frontier Services Sunday! 
You can find resources to download 
on our website.

If you’d like to invite Janet’s team 
or someone else from Frontier 
Services to visit or speak at your 
church, contact Anne Jones, 
Donor Relations Officer, at 
annej@frontierservices.org or call 
(02) 8270 1341.

Bush Chaplain Sunny joins Janet on a 
congregational visit and helps with stall sales! 

Janet (right) is passionate about visiting 
congregations and inspiring others to join you in 
caring for people in the bush. 



Across rural and remote Australia, our sisters and brothers are 
facing the aftermath of relentless, wild weather. The toll on rural 
communities, livestock, and livelihoods has been immense.

When you host a Great Outback 
BBQ, every sausage sizzled and 
every dollar raised goes towards 
providing vital support to families 
doing it tough in the bush. It’s a 
great way to bring your friends and 
community together to help others!

Register today to have your FREE 
Great Outback BBQ Host Kit delivered 
to your door, including everything you 
need to get started: 

•	 a branded apron,
•	 an oven mitt,
•	 and a convenient cooler bag.

Host a Great Outback BBQ
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Register now! Go to 
greatoutbackbbq.com.au 
or scan the QR code, 
and receive your 
FREE BBQ Host Kit!

Thank you for helping bring hope, 
connection, and care where it’s 
needed most.



Where landscapes stretch endlessly 
and neighbours can be hundreds 
of kilometres apart, 
every small kindness 
and every act of care matters.
Thank you for bringing this connection 
and comfort to people living in the bush. 

frontierservices.org 
1300 787 247


