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Share your story 
If you have a story relating to our work 
that you would like to share, email us 
at team@frontierservices.org

You can help bush communities today and into the future. 

	✓ Make a tax-deductible gift by completing the donation form on page 11 of this 
magazine, or donate online at frontierservices.org/donate

	✓ Register to volunteer or check out our current volunteering opportunities in areas 
of most need at frontierservices.org/outback-links

	✓ Leave a lasting legacy by including a Gift in your Will to Frontier Services. To learn 
more, visit frontierservices.org/bequest 

Acknowledgement
Frontier Services acknowledges the 
sovereign First Peoples on whose 
lands and waters we live, meet, 
and work. We pay our respects to 
their Elders past and present and 
to all descendants of these Nations 
who have cared for this place since 
creation.

About Frontier Services
We are Australia’s oldest bush 
charity, and we are here to help 
people living on the land. Through 
the generosity of our supporters, 
we provide practical, pastoral, and 
spiritual help to people in rural and 
remote areas of Australia.



Message from the 
National Director

As I’ve travelled across the country 
this year, I’ve been reminded time 
and again of something simple yet 
profound: the greatest thing you 
can give someone who’s struggling 
is your presence. Turning up, over 
and over again, to show someone 
that you care, and you can help.

That’s what you’ll see in the stories 
throughout this edition of Frontier 
News.

You’ll be with Bush Chaplain Noel 
Williams, as he sits with Craig, who 
faces a changed life after being 
severely burnt in a fire. Noel’s 
presence, prayers and listening ear 
are a lifeline in Craig’s daily challenges.

You’ll see the small Gulf town of 
Karumba brought together as 
volunteers and locals restored their 
community church, a building that 
now hums with life and belonging.

You’ll meet Melinda, who lost 
her home to the floods in 
Thargomindah, and who is so 
grateful for Bush Chaplain Jennie 

Feldmeier and the Outback Links 
volunteers who turned up, rolled up 
their sleeves and helped clean up.

And you’ll discover how something as 
practical as Back-to-School financial 
assistance can ease the load for 
isolated families, helping children 
start the year ready to learn.

These are stories of presence, hope 
and resilience. They remind us what 
it means to stand together, and how 
powerful it is when we do.

And none of this would be possible 
without you, our supporters. 
Your generosity, prayers, and 
encouragement ensure that Bush 
Chaplains and Outback Links 
volunteers can keep turning up for 
people in their time of need. Every 
story in these pages is also your 
story of compassion in action. 

 

Rob Floyd
National Director
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Thank you for bringing 
light in the darkness
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Bush Chaplain Noel brings comfort and 
support to people all across the Barwon 
region of NSW.

Craig doesn’t just live in an isolated area. 
He lives alone. And most days he can’t 
get out of bed. He can’t swallow. He’s in 
constant pain. And every day is a battle 
of doubt against determination, of fear 
against faith.



This article contains stories of hardship that 
some readers may find upsetting. 

Once a proud Rural Fire Service 
captain, Craig suffered terrible 
burns that required months of 
hospitalisation and multiple skin 
grafts. Today, he still endures 
immense pain. 

When Bush Chaplain Noel goes to 
visit Craig, he brings something that 
helps Craig find a way through this 
pain: his presence.  

“Sometimes it’s as simple but as 
profound as having someone beside 
you,” says Noel. “People don’t want a 
screen [to look at]. They want people to 
sit with them.” 

You bring comfort into dark places

Craig shares that there have been times 
when he felt he couldn't go on. 

“I’ve gone through post-traumatic 
stress, and I’ve had to dig myself out of 
it. At one time, I just wanted to die.”

Craig lives in a remote area, often 
in silence, with only his dog for 
company. And because of your 
generosity, Bush Chaplain Noel can 

drive the many kilometres out to 
Craig’s property. He can sit by Craig’s 
bedside and be with him when the 
despair sets in.

“I'm able to provide support not only 
from a physical perspective, but also 
emotional and spiritual support,” 
says Noel. 

Sometimes this presence means 
listening with understanding. Other 
times, it’s praying together, or 
reading Psalm 23 to remind Craig 
that God is with him, even in the 
valley of darkness. 

“For me, this is what Bush Chaplaincy 
is about. This is core humanity.” 

Your generosity makes sure 
Craig isn’t forgotten in the 
shadows. You are the reason 
a Bush Chaplain is there 
— bringing hope, faith and 
strength when it’s needed most.
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“Craig’s story is a story of strength” – Noel

“Sometimes the trauma just doesn't let go. So I 
will grab the Bible and I'll read him Psalm 23, 
the Lord is my shepherd, just to remind him that 
he's not alone.” – Noel



In the tiny town of Karumba, right on the edge of the Gulf of Carpentaria, 
there’s a modest building on the main street. For years it looked more 
like a shed than a gathering place. The floor was cracked, the toilet didn’t 
work, and the cross out the front was hidden behind a bush.

But thanks to you, that building now 
shines as a welcoming space for the 
whole community. A church, a meeting 
place, a haven for heavy hearts.

Frontier Services partnered with Global 
Care to bring volunteers from across 
Queensland to work side by side with 
locals and restore the small church. 
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You helped bring 
new life to Karumba

Top: Big hearts coming together for a tiny town: 
the Frontier Services Outback Links team and 
Global Care volunteers who helped revitalise the 
church at Karumba in Queensland.
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You created a place for people to 
connect

The church itself has only been 
going for a couple of years. The new 
pastor, Laura Loehr, says:

“It's quite new in this town that 
there's actually a church and not just 
a minister who comes to visit, but 
actually a church of believers who are 
becoming a church family and getting 
to know each other.”

Karumba’s population swings 
between 400 in the wet season and 
2,000 during tourist months. But on 
Sundays, around 30 locals gather at 
the church. 

Thanks to you, along with the 
generous support of the Gulf Area 
Community Social Development 
Trust, offered by Queensland Gives, 
and contributions from Global Care 
supporters, this project created a 

welcoming space where friendships 
can grow, neighbours can share 
meals, and people of all ages feel a 
true sense of belonging.

You sparked pride across the 
whole town

The week of the church restoration 
became a community event. Seventeen 
volunteers travelled to Karumba, and 
locals jumped in to help. Some brought 
meals, cakes, fresh fruit and more. One 
local fisherman donated 10 kilos of 
fresh fish.

“It was really beautiful how everyone 
in town and people from church got 
involved that week,” Laura recalls.

“Even on the first day, the team got so 
much done. They worked for six days. 

Bush Chaplain Jennie and Outback Links 
Volunteer Coordinator Montarna painting the 
church building.

Volunteers of all ages came to help!
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“Everything in the building has been 
touched and revived. Even little things 
like the blinds — people took out the 
broken pieces and put them back 
together. 

“They added a kitchen, new cupboards, 
running water. We didn't have running 
water before or a working toilet.” 

Thank you for building more than 
walls!

Below: Hard work and big smiles! Outback Links
Coordinator Montarna with Pastor Laura.

“We’re so grateful for the efforts of the people from 
Frontier Services and Global Care to come all the 
way to the middle of nowhere.” – Pastor Laura



On Sunday 31 August, people in churches and community groups 
around the country came together to support our sisters and brothers 
in the outback.

If your congregation missed 
out on celebrating Frontier 
Services Sunday, it's not too 
late. You can still host a Frontier 
Services church service using our 
2025 Order of Service booklet, 
which provides all the readings 
and resources needed for a 
meaningful, dedicated celebration.

A big shoutout to Leongatha Uniting Church 
(top), Burwood Heights Uniting Church (above), 
and Manningham Uniting Church (below) who 
also ran a Great Outback BBQ.
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Nightcliff Uniting Church in the Northern Territory 
were delighted to welcome Bush Chaplain Darrien 
(left) and former Bush Chaplain James (right) — 
two much loved faces of ministry in the outback.

Frontier Services Sunday 
brings people together



Earlier this year, Thargomindah was one of the many small towns across 
South West Queensland hit by once-in-500-year floods. Locals were 
evacuated for days, not knowing if their houses were still standing.

Thargomindah local, Melinda, tells 
how they returned to the town, to 
find it filled with mud, wreckage and 
heartbreak. 

“Thargomindah has always been such a 
clean and tidy town. People here are just 
so proud of their community.

“After the flood there was just mud 
everywhere. There was dirt everywhere. 
There was silt everywhere. You couldn't 
see grass. It looked like a place nobody 
cared about.”

Kitchens and living rooms were 
covered in mud. Anything that was still 
intact in their homes had to be thrown 
out — furniture, clothes, photos, 
certificates… lifetimes of memories.

But thanks to your kindness, Bush 
Chaplain Jennie has been there. She’s 
been going around door to door, 
helping, listening and supporting. 

Many families are still unable to live 
in their homes — there’s the long 

process of insurance assessments, 
the extreme costs of getting builders 
out to remote areas, and the fact that 
nothing has fully dried out over the 
cold winter. 

As Bush Chaplain Jennie spent time 
with the people in Thargomindah, she 
noticed something she could do to 
help — something small that would 
make a big difference.       

She could clean up their yards and 
gardens, and remove the rubbish 
and mud that the floods had dumped 
there. And so she organised 20 
mowers, whippersnippers and a team 
of Outback Links volunteers ready to 
roll up their sleeves and lend a hand. ​​

“You talk to people in the street here 
and they say, ‘Oh, isn't Jennie amazing?’. 
It's like she just threw her angel wings 
around our whole town and was 
everywhere,’ recalls Melinda. ‘She was 
an absolute ball of energy when none of 
us had it left in us. I’m eternally grateful.”

To help families in the outback 
recover after natural disasters, visit 
frontierservices.org/support 

Thank you for helping 
families after the floods
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Yes, I wish to support the people of remote Australia with a: 

One-time donation of:
�	$30			   �	$75			   �	$100			   �	My choice of $ 												             

Monthly donation of: (gifts will be debited on the 15th of each month)
�	$30			   �	$50			   �	$80				    �	My choice of $ 												              ($15 minimum)

I wish to make my payment by:
�	Credit Card. Please debit my:   � VISA   � Mastercard   � Amex		
Card Number																																								                                         Expiry Date 

Name on Card																								                        Signature

�	Cheque / Money Order made payable to Frontier Services

�	Direct Deposit / Bank Transfer
Account Name: Frontier Services										         Reference:  															            
BSB Number: 032-014																		                  Please write the Reference you used
Account Number: 116430																               to help identify your payment. 

Please fill out your details, even if you have donated previously:
Supporter Number (if known)																																						                                   

Title				   First Name																				                   Last Name																			                

Address																																																								                                                     

Suburb																							                       State										          Postcode												         

Phone / Mobile

Email

I am a member of 																									                           congregation. (If applicable)

Please return this form to PO Box A2266 Sydney South NSW 1235 or you may:
🖥 Donate online frontierservices.org/donateFN	 📞 Call 1300 787 247

Thank you for standing with people in the bush.

Your personal information is collected to enable us to provide you with news, and a receipt 
for donations. You can request to have your details or contact preferences changed at 
any time by phoning 1300 787 247. To read more about how Frontier Services uses your 
information, please visit frontierservices.org/our-privacy-policy
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Order Your Gift of Hope & Christmas Cards Today! 
Order by 1 December to ensure they arrive in time for Christmas. 

Christmas Card Order:
Each pack come with 10 cards and envelopes, and with flat-rate shipping of 
$10.95, more packs means more value! 
Quantity									        Pack Cost 					    Shipping Cost								       Total
� 1 pack 									        $10 										         + $10.95 shipping 							       $20.95
� 2 packs 								       $20 										         + $10.95 shipping 							       $30.95
� 5 packs 								       $50 										         + $10.95 shipping 							       $60.95
� 			    packs 						     $ 					     							      + $10.95 shipping 							       $ 					  

Gift of Hope Order: 
Use this form to order your physical Gift of Hope cards, or purchase them 
as e-cards at frontierservices.org/shop
Type of card								       Quantity							      Gift Amount							      Total							    
� Gift of mateship			  							       							       $25 														             $							     
�	Cuppa and a chat		  							       							       $50   													             $							           
� Mend a fence					     							       							       $100  													            $							           
�	Fill a tank									        							       							       $250   												           $							          

I wish to make my payment by:
� Credit Card. Please debit my:   		  � VISA   		 � Mastercard  		  � Amex		

Card Number																																							                                       Expiry Date			    

Name on Card																								                        Signature

																																		                                   																												                         
� Cheque / Money Order made payable to Frontier Services

My mailing address:
Title					     First Name																		                   Last Name																		               
Address  																																																							                                                    
Suburb  																				                     State 												            Postcode 											        
Phone (in case we need to contact you about your order)																										                       

Please return this form to 
PO Box A2266 
Sydney South NSW 1235

Mailing details

Full name Street address

Suburb State Postcode

Deliveries from 1 September. Order by 1 December to ensure yours arrive in time for Christmas.

$60.95

Pay by credit card VISA Mastercard Amex

Card number

Name on card Signature

Expiry CVV

Pay by cheque / money order made payable to Frontier Services

Payment method

Each card shares the spirit of the season. Proceeds help fund the work of Frontier Services, from
Bush Chaplains bringing comfort and connection, to Outback Links volunteers offering practical
support in times of need. 10 cards per pack, two of each design

2025 Christmas Cards
Spread the Joy of Christmas. Support the Outback.

1 pack $10 + $10.95 shipping $20.95

2 packs $20 $30.95+ $10.95 shipping

____ packs $_____ $______+ $10.95 shipping

5 packs $50 + $10.95 shipping our recommendation

Order quantity

You can also order
through our online shop

frontierservices.org/shop

/pack of 10

10$

✃

Scan the QR code or visit 
frontierservices.org/shop 
to order online

Or order an
amount of
your choice.



Share the spirit of the season with your loved ones this year with our brand 
new, limited edition Christmas card designs! Proceeds help fund the work 
of Frontier Services Bush Chaplains and Outback Links volunteers, bringing 
comfort, connection and practical support to remote Australia. 
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Mailing details

Full name Street address

Suburb State Postcode

Deliveries from 1 September. Order by 1 December to ensure yours arrive in time for Christmas.

$60.95

Pay by credit card VISA Mastercard Amex

Card number

Name on card Signature

Expiry CVV

Pay by cheque / money order made payable to Frontier Services

Payment method

Each card shares the spirit of the season. Proceeds help fund the work of Frontier Services, from
Bush Chaplains bringing comfort and connection, to Outback Links volunteers offering practical
support in times of need. 10 cards per pack, two of each design

2025 Christmas Cards
Spread the Joy of Christmas. Support the Outback.

1 pack $10 + $10.95 shipping $20.95

2 packs $20 $30.95+ $10.95 shipping

____ packs $_____ $______+ $10.95 shipping

5 packs $50 + $10.95 shipping our recommendation

Order quantity

You can also order
through our online shop

frontierservices.org/shop

/pack of 10

10$

Give a Gift of Hope this Christmas
This year, why not give the Christmas gifts that give back? Spread joy while 
offering much-needed care and support to our sisters and brothers in the 
bush with our ‘Gift of Hope’ charity gifts. You’ll receive a beautiful card or 
e-card, for your loved one representing the donation made in their honour. 

The Gift of Mateship
Show people doing
it tough in the
bush that they’re
not alone.

A Cuppa and a Chat
Give the gift of a
Bush Chaplain's
presence and
listening ear.

Mend a Fence
Make repairs
on damaged
homes and
farming stations.

Fill a Tank 
Help Bush Chaplains
cover the distance
to reach those who
need it most.

10 cards per pack, 
two of each design

$10
/pack of 10

$25 $50

$100
$250
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The annual Mundi Mundi Bash is an iconic event just outside Broken 
Hill, where people of all ages come together for music, mateship and 
community spirit. This year, the Bash attracted 15,000 attendees, along 
with 600 Bash volunteers — and it wouldn't be an outback gathering 
without Frontier Services.

Our team of Outback Links 
volunteers were there to feed the  
Bash volunteers, and offer a cuppa 
and a chat to anyone who wanted 
some well-deserved time out.

The Bash was also a wonderful 
opportunity to build new 

relationships, raise awareness about 
our work, and grow our community 
of volunteers — all while sharing the 
spirit of kindness and connection 
that guides the Outback Links 
program. And with the wild weather, 
their warm food and smiles were 
much appreciated!

A cuppa and a chat at 
the Mundi Mundi Bash
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Outback Links volunteers showed the true spirit of Frontier Services, 
working with a smile through epic weather challenges,  bringing 
care, comfort and connection to attendees. 

Outback Links Coordinator Therese 
reflects, “On one day, we set up, 
cooked, served food and cleaned up 
in weather of all kinds. Ranging from 
calm and sunny conditions to harsh 
wind, to rain and hail and freezing 
cold temperatures.

“Our volunteers persevered with 
nothing but a positive attitude and 
chattering teeth, as they were all wet 
and cold. The whole team had a job to 
do and everyone just kept going with no 
hesitation...even when we needed six 
people to stop and hold the gazebo legs 
down so it wouldn't be blown away. 

“At one point, a large gust of wind 
came through and completely undid 
everything we had set up only 30 mins 
beforehand. Gazebos were in the air, 
a volunteer was chasing paper plates 
and napkins through the concert 
arena, a team member was flipping 
a table to the right side up - it was 
eventful that's for sure!

“I couldn't be more proud to have 
worked with such an incredible group 
of volunteers. In no time at all, the team 
had everything collected, reorganised 
and ready to serve the Bash volunteers. 
Together we served hundreds of meals 
to more than 600 Bash volunteers, 
and our tent became a welcoming hub 
throughout the week. We had hundreds 
of incredible conversations and handed 
out hundreds more resources, with 
many people returning each day for a 
cuppa and a chat. 

It was inspiring to connect with 
festival-goers from right across 
Australia — from Hobart to Darwin 
and everywhere in between — and 
to see Frontier Services leave such a 
lasting impression.”
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You gave rural kids a strong 
start to school
In remote Northern Territory, the nearest school can be hours or days 
away. Many families use School of the Air, which is a public school, but 
it doesn’t come with a classroom. Families need to provide their own 
space and equipment for children to participate. 

They buy the desks, the furniture, 
paint for the walls, even the 
whiteboard markers. They also need 
to provide someone to supervise 
lessons each day — often giving up 
vital time on the property to do so.

Bush Chaplain Benjamin Quilliam 
explains, “That’s a huge expense for the 
parents for a public school. We would 
never think to spend that much money 
to send our kids to a public school in 
any other city or town in Australia.”

The government’s voucher doesn’t 
cover these essentials. But thanks 
to you, Bush Chaplain Benji was 
able to provide Back-to-School 

grants to give to these families for 
the supplies they truly needed. 

“One family needed special furniture 
for a child with ADHD to help with 
sensory needs. Another simply needed 
printer ink. Others asked for markers 
and teaching supplies — the basics 
that keep a classroom going.”

Thanks to your generosity, you 
help children across the Northern 
Territory start the school year 
prepared, in a safe learning space 
made with love.

Thank you for making sure kids in 
the outback aren’t left behind.

Bush Chaplain Benjamin Quilliam championing 
the Back-to-School Grant Program

A home classroom setup can look like this in Central 
Australia. Only the computer and printer were 
provided by the school. Everything else is self-funded.



When Irene Lund stands up to 
speak, people listen.

A lifelong supporter of Frontier 
Services, since the days of the 
Australian Inland Mission (AIM), Irene 
has been a core part of our shared 
mission for more than 60 years.

Alongside her husband Andrew, Irene 
has clocked up 612 volunteering 
hours across 17 Outback Links 
projects since 2008. 

Now, she lends her support by 
sharing the stories of Frontier 
Services with church and community 
groups across the ACT and beyond.

“When I first started speaking 
at church, people said, ‘What’s 
Frontier Services?’ Now they 
say, ‘When are you doing the 
next service?’” says Irene.

A proud member of Weston Creek 
Uniting Church, Irene weaves 
together stories of Bush Chaplains, 
Outback Links volunteers, and her 
own experiences so more people 
not only hear about this work, they 
feel part of it.

Sharing the stories 
of the outback

Would your congregation like to hear 
the inspiring story of Frontier Services? 
Book a guest speaker today and discover 
how your church community can stand 
with people in the bush. 
Contact Anne Jones, Donor Relations 
Officer, at annej@frontierservices.org 
or call (02) 8270 1341. 
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Why I’ve chosen to leave a 
Gift in my Will

Ian and his wife Jill

For Reverend Ian Cayzer, the decision to leave a Gift in his Will to 
Frontier Services was obvious.

One of Ian’s core childhood 
memories was seeing the Patrol 
Padres (now known as Bush 
Chaplains) walk on stage at the 
Australian Inland Mission’s 50th 
anniversary in Melbourne. 

Years later, Ian and his wife moved 
to Broken Hill, where he joined 
Reverend Clive Morey on two of his 
legendary “safaris” into remote South 
Australia, western New South Wales 
and Queensland. Together with 
other volunteers, they drove through 
muddy unpaved roads to repair 
hospitals and even hold baptisms 
with a bucket in a woolshed. 

That experience shaped his own 
calling. For the past 40 years, Ian 
has served as a Uniting Church 
minister. And throughout that time, 
Frontier Services has remained 
close to his heart.

So when it came to making his Will, 
the decision was simple. Ian now 
encourages others to do the same.

When asked what he’d say to 
someone who was thinking about 
leaving a legacy, Ian says, “I'd put 
it this way: ‘Have a look at the other 
stories that are encapsulated in 
this publication. See what the Bush 
Chaplains are doing. Look at the 
response that comes from the people 
who are helped by leaving a Gift in 
your Will. They need a friendly face to 
walk in the front door and say, Jesus 
tells me you matter.’”

To find out how you can leave 
a legacy of love and care for 
people in the bush, contact 
James Nevein, Relationships 
Officer via email at 
jamesn@frontierservices.org 
or call (02) 7228 4659 or go to 
frontierservices.org/bequest
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Across rural and remote Australia, our sisters and brothers are 
facing the aftermath of relentless, wild weather. The toll on rural 
communities, livestock, and livelihoods has been immense.

When you host a Great Outback 
BBQ, every sausage sizzled and 
every dollar raised goes towards 
providing vital support to families 
doing it tough in the bush. It’s a 
great way to bring your friends and 
community together to help others!

Register today to have your FREE 
Great Outback BBQ Host Kit delivered 
to your door, including everything you 
need to get started: 

•	 a branded apron,
•	 an oven mitt,
•	 and a convenient cooler bag.

Register now! Go to 
greatoutbackbbq.com.au 
or scan the QR code, 
and receive your 
FREE BBQ Host Kit!

Thank you for helping bring 
hope, connection, and care 
where it’s needed most.
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“It's so touching that there's 
so many people who care.” 
– Melinda, Thargomindah QLD

frontierservices.org 
1300 787 247


