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Thank you from the

National Director

Throughout these pages, you'll see
how your kindness travels right
across this vast land. The mission
we share is enormous, and yet

it's achieved through hundreds

of small, personal, and deeply
meaningful acts every day.

It's hands in soil, tending a garden
at the heart of a community.

It's the collective cleaning of a flood-
strewn kitchen, the many hands
painting a wall.

It's getting in a ute and travelling
hundreds of kilometres to be
present with people, wherever they
are, no matter how isolated, no
matter their beliefs or background.

In this edition of Frontier News, you
can clearly see your kindness in
action. You'll meet Rick, who has
endured flood after flood after flood.

You'll get to know our newest Bush
Chaplain Kirsty, who beautifully
draws connections between
Dreamtime stories and the stories
of Christ.

And you'll see how Outback Links
volunteers continue to share your
love and care with families and
communities hit by disaster.

In every story, | hope you'll see
our immense gratitude for you,
and everything you stand for. It's
a privilege to stand shoulder to
shoulder with you.

With gratitude,

Rob Floyd
National Director
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When Rick talks about the floods
that swept through his home—
once in 2021, then four more times
in 2022, and again in 2023—he
does it with the steady humour

of someone who has weathered
more than most.

“You just say, ‘Oh, bugger,” he told us.
“Probably a few other choice words
that I won't say. But I'm OK. I'm above
ground and upright. | love life and I'm
enjoying it.”

But behind that optimism were
months of real struggle. Heart issues,
a crushed nerve in his back, and
mobility challenges held Rick back
from rebuilding his life after the
floods.

A second-hand kitchen he'd carefully
saved his money for sat stacked

on drums. Carpet tiles waited in
piles. Furniture was pushed up onto
makeshift platforms in readiness for
the next flood.

Then your kindness turned up on
his doorstep

Outback Links volunteers arrived
while Rick was unexpectedly in
hospital. When he came home, he
walked through his front door and
stopped in disbelief.

“I thought, I've come to the wrong
address. This can’t possibly be my
house.”

Not only had the Outback Links
team installed his entire kitchen,
but they'd also painted his
lounge room, kitchen and
bedroom, laid carpet tiles,

helped set up his bed, and gently
turned the house back into a home.

“When the volunteers came in, it was
just heaven sent, it really was.

“It made a world of difference.

“It was just like I'd been blessed... the
most wonderful gift anyone could have
given me. For me, it changed my life
enormously. It gave me great hope.”

Helping those who need it most

Rick has spent his whole life
helping others, from sandbagging
homes during the 1970s floods to
volunteering with his community.
Now, thanks to you, support flowed
back to him.

“It's amazing how much goodness

has flowed my way... it's like the river
flowed around in a circle and it's come
back to me.”

To help more people like Rick
weather the oncoming storms,
please donate today using the
enclosed form, or by visiting
frontierservices.org/donateFN
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~ . After alfost:
- desertsrﬂvﬁrossmgs and more'corrugated tracks thanmhe can count,
"Chaplain |tch Fialkowski has hung up his hat and retired from
urchlso‘h Remote Area of Western Australia.

Ordained in 1988, Mitch joined
Frontier Services in 2005 when
someone from the team asked,
“What are your thoughts on
camping?” Mitch shot back, “I'm fine
so long as | can sleep on top of the car.”

True to his word, by early 2006 he
found himself in Katherine, serving
a ministry stretching across 128
stations, 10 isolated stores, 5 mine
sites and 23 communities.

His memories are as wide-ranging as
the landscapes he travelled: praying
with families the moment they
asked... supporting pastoral workers,

6 Frontier News February 2026

 the road, supﬁortmg communities across

First Nations communities and orchard
crews... and one too-close-for-comfort
encounter with a crocodile.

In 2012, Mitch moved west to
Meekatharra, where he continued
his Chaplaincy and volunteered as a
driver with St John’s Ambulance.

“People want to speak to somebody,
otherwise they can become desperate,”
he said. “My work is with those going
through difficult times, and they often
tell me I've helped a lot because they
have someone to talk to.”

Thanks, Mitch, for your years of
selfless service to those living in the
bush. And thank you to everyone
whose kindness makes the work of
Bush Chaplains like Mitch possible.



Welcome Kirsty!
Bringing care to
people wherever
they are

We are delighted to introduce Pastor
Kirsty Burgu, a Ngarinyin Worrorra
woman from the Mowanjum
Community, as our new Bush

Chaplain serving the West Kimberley.

Kirsty brings a rare and precious gift ~ "That’s why I want to do this job, to

to this role: the ability to bridge her reach out to outside people and to my
own ancient cultural traditions and own people.

the Christian faith she has carried

since childhood. “The church is not the building—it's

the people.”

Her roots run deep, having been
raised among the rich stories and
languages of Mowanjum and the
faith of Christian church and family.

We look forward to sharing more
of Bush Chaplain Kirsty's work as
she brings your care and kindness
to people across the vast Kimberley

“Our elders connected to God through ~ region.
our stories... our Dreamtime stories are
connected to the Bible.”

Before ministry, Kirsty worked

in community service and held
leadership roles across major
Aboriginal corporations. She is also a
celebrated artist whose work weaves
Ngarinyin culture with Christian
imagery, including Wandjina Idjair
(Father/God) and Wodjin (Jesus).
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Her region spans vast stretches of the
Kimberley, where many communities
have little spiritual support.

“I felt like | needed to go out to the
people outside instead of just in the
church, because some people don't
come to the church. You have to go
to them, wherever they are.




In the rural town of Buchan, Victoria, this community garden is a
cherished place of connection... connection to each other, to the
land and to knowing that good things grow from mud.

The Buchan community garden has Yet through all the challenges and
seen a lot over the past few years. heartbreak, locals continued to tend
The 2019 bushfires roared through to the garden with love.

the town, leaving devastation in their

wake. Flash flooding in recent years

caused more havoc.
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Recently, the garden faced another
challenge: the whole thing needed
to be moved. The current site would
become the location for a new
nursing and health centre.

That's when your kindness arrived in
the form of smiling volunteers, eager
to help!

Thanks to you, a team of Outback
Links volunteers were able to

show up, and set about moving

the community garden, leaving the
original site even better than before.

They dug holes for fruit trees, drained
and levelled the area, set up garden
beds, rebuilt timber compost bins and
the greenhouse, and even trimmed
the roses around the cemetery.

Then the Outback Links team went one
step further and helped some of the
regular community garden volunteers
who needed a hand. They fixed the
front stairs for a couple who'd been

hit by the floods, and hand mulched a
garden for someone in hospital.

Buchan Wellbeing Officer, Jess, wrote
a heartfelt letter to thank everyone
for their kindness and hard work.

“Your team brought an incredible work
ethic, warmth and good humour to
every part of the week.

“Beyond the physical work, it was your
generosity of spirit and genuine care
for community that left the biggest
mark on everyone involved. We'd also
like to pass on special thanks for the
delicious homemade slices that kept
the team’s energy high, and spirits even
higher throughout the week!

“The success of this project is a
reflection of what can be achieved
when communities come together.
The crew exemplified teamwork,
kindness, and community service in
action. Values that perfectly align with
the heart of Buchan.”
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Thargomindah was one of the small towns in South West Queensland
hit by once-in-500-year floods early last year. Locals were evacuated for
days, not knowing what would be left of their houses.

When we told you about families in
Thargomindah who were still without
a home at Christmas, you opened
your hearts.

Your response was immediate

and genuine, and many of you

sent incredibly generous gifts to
help families in rural and remote
communities who have lost so much
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to disasters like floods, fires and
drought.

Thanks to you, Bush Chaplain

Jennie is able to continue her care

for Thargo. In December, she even
delivered surprise Christmas trees for
the families to keep, and a present
for every child in town!

The whole community turned up for
the town's Christmas event. Santa
arrived, and the children received their
gifts. The park looked amazing with all
the trees set up, and it was a chance
for everyone to sit back and relax.

The smiles and tears of joy said it
all—you showed up and showed how
much you care.

Thank you for bringing the
Christmas spirit to families who
had lost so much to the floods.



Yes, |1 wish to support the people of remote Australia with a:
One-time donation of:
O0$30 0O%$75 [O3%$100 OMychoice $

Monthly donation of: (gifts will be debited on the 15th of each month)
0$30 [%$50 [%80 O My choice $ ($15 minimum)

I wish to make my payment by:
O Credit Card. Please debit my: [ VISA [0 Mastercard [ Amex

Card Number Expiry Date
Name on Card Signature

[0 Cheque / Money Order made payable to Frontier Services

L1 Direct Deposit / Bank Transfer

Account Name: Frontier Services Reference:
BSB Number: 032-014 Please write the Reference you used
Account Number: 116430 to help identify your payment.

Please fill out your details, even if you have donated previously:
Supporter Number (if known)

Title First Name Last Name
Address
Suburb State Postcode

Phone / Mobile

Email

I am a member of congregation. (If applicable)

Please return this form to PO Box A2266 Sydney South NSW 1235 or you may:
M Donate online frontierservices.org/donateFN <2 Call 1300 787 247

Thank you for standing with people in the bush.

Your personal information is collected to enable us to provide you with news, and a receipt . .

for donations. You can request to have your details or contact preferences changed at ( Front|er SeerceS
any time by phoning 1300 787 247. To read more about how Frontier Services uses your Standing with people in the bush
information, please visit frontierservices.org/privacy-policy v
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Volunteers needed: Outback Links group projects in 2026

13-15 March 2026
William Creek - Gymkhana &
Motokhana Weekend, Outback SA

Support the William Creek community
during their annual Gymkhana and

Motokhana Weekend, working alongside

Bush Chaplain Sunny.
10-20 May 2026

Tibooburra - Church at the Corner,

Far West NSW

Help restore Tibooburra’s iconic
Church at the Corner, an important
community space in the heart of the
Corner Country.

18-22 May 2026
Eukey - Rural Property Support,
Southern Downs QLD

Support a rural family facing ongoing
health challenges by assisting

with essential property and
household tasks.
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To register your interest, visit:
frontierservices.org.au/outback-links



West Coast, Tasmania

Bush Chaplain Peter Harvey joined
the Zeehan community in festive
celebration at the Christmas Parade.
Peter’s trusty ute was turned into

a parade float in collaboration with
Zeehan Golf Club Parkrun—and they
won the prize!

Midwest, Western Australia
During a challenging Christmas season
in the Midwest, Bush Chaplain Ric
Payne turned up for those facing
hardship by delivering Christmas
hampers and supporting school and
community wellbeing initiatives.

Goldfields, Western Australia

No one should be alone at
Christmas, so Bush Chaplain
Lindsay Ginn spent time visiting
members of the Kalgoorlie and
Esperance congregations, bringing
songs, smiles and a listening ear.

Cunnamulla-Burke & Wills,
Queensland

Bush Chaplain Jennie Feldmeier
delivered festive gift bags to elderly
residents in local retirement centres,
thanks to your generous donations.
Her visits brought joy, connection,
and hope during the holiday season,
reminding people they are cared for
and valued.

Cheer and good tidings to all!

In the lead up to Christmas, communities across the Outback felt your
love, as you helped our Bush Chaplains spread festive cheer.




A pioneering trip to Griffith, New South Wales, brought practical help to
a grieving family, strengthened community, and opened young hearts to

life in rural Australia.

Our future is in good hands! Recently,
a group of young people from
Sydney, Melbourne and Griffith

took partin a pilot Outback Links
project. It was a hands-on experience
designed to nurture the next
generation of volunteers and leaders.
Everyone came away feeling uplifted
and optimistic about a bright future!

Over two days on a small farm near
Coleambally, the team built fencing,
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laid irrigation piping, planted trees,
and revived a vegetable garden for a
family navigating heartbreaking loss.




Their host, Dianne, who now
manages the farm with her two
daughters, was deeply moved by the
kindness shown to them. She shared
her passion for sustainable farming
and the strength it's taken to carry
on after the passing of her husband.

“Many of our young adults in the
city have never travelled into our
vast outback, and have only a
limited understanding of the joys
and challenges of life in rural and
remote Australia. This was a unique
opportunity for the young people to
develop their own ideas of ministry
and service," says Rob Floyd,
National Director.

The project was made even more
special by the warmth of Griffith
Uniting Church, whose members
provided home-cooked cultural
feasts, music, storytelling and
hospitality that made the whole
group of Outback Links volunteers
feel welcome.

The week concluded with more than
200 locals and visitors gathering
together for a vibrant intercultural
worship service led by the Uniting
Church President, Rev Charissa Suli,
and the young volunteers.

4 Your generosity makes these projects

possible—thank you for bringing
inspiration to the next generation!
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Here, there and everywhere,

thanks to you!

Our team are working hard to spread the word about Frontier Services
so we can continue to grow, and help even more people across

Outback Australia.

Community is in our DNA, so we
were thrilled to attend regional
community events in Henty and
Elmore to connect and share our
story with locals and visitors from
across the region.

These events are filled with a vibrant
mix of people from local schools,

businesses, and community services.

Frontier Services' presence is a great
way for people in rural communities
to find out more about the work we
do, how they can help, and how they
can receive support from our team,
if they ever need it.

When more people know about us
and get involved, we'll all be able to
expand our impact and help even
more people in need.

Outback Links Coordinator Sharon,
making friends with the locals!

Outback Links Coordinator Sharon
met with more than 200 visitors
across both events. People are
fascinated to learn about our history
with Rev John Flynn, and the range of
support we can offer through

Bush Chaplaincy and the Outback
Links program.

Thank you for being such a vital
force in the community!

If you're curious about becoming
an Outback Links volunteer, you
can find out more by visiting
frontierservices.org/outback-links
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Resilience, family and faith

By leaving a Gift in her Will to Frontier Services, Isobel is creating a
legacy for her own family, and honouring their ties to the land and to

the people who shaped them.

Isobel remembers meeting Frontier
Services' founder John Flynn at school.

“The Reverend John Flynn came every
year, and he had his gaiters and his
black clothing. And we girls used to
giggle at his extraordinary clothes,
but we knew he was important.

“He talked about ‘the mantle of safety
over the Outback’, and that phrase
stuck in my head, even when | was
about eight. | envisioned it like a cloak,
covering the whole country.

“That’s why | support Frontier Services.
Because they go beyond. And it's
critical to me that, for people working
in the Outback, there's somebody
who's going to come if they need help.

“People need to know they can call on
help, and somebody will answer them.”

Isobel's family grew up in the bush
on a vast property in far western
NSW. Her grandmother told stories
of the First Nations people who had
been displaced, and how they'd
helped when she was an isolated
young mother. Today, Isobel is
determined to acknowledge the

18 Frontier News February 2026

wrongs brought on the First Nations
families who'd lived on that land for
thousands of years.

Through her work today, and by
leaving a Gift in her Will to Frontier
Services, Isobel aims to help the
healing process between her and her
ancestors, as well as with First Nations
people and their ancestors.

Many kind people choose to
support Frontier Services or the
John Flynn Foundation by leaving
a Gift in their Will, and it makes an
enormous impact.

“What I'd say to someone considering
a legacy gift is this: it honours the
present, and it helps shape the future.

”

To learn more about how you
can leave a lasting legacy, visit
frontierservices.org/bequest



| ,
12026 Order of'S
is available now!

N

You can help spread our message
with your community by holding a
Frontier Services church service in 2026.

Share stories from the bush with your
congregation, and let them be inspired

by the rich history of over 110 years of e
fellowship, care and compassion, started ;
by Reverend John Flynn. This year's service e T g s%fm%
has been specially prepared by former Bush
Chaplain, Rev Marion Bissett.

€ frontierserviees 5

The Order of Service booklet is available in
printed booklets and digital formats including
a supporting PowerPoint to display. You
can also request a Frontier Services guest
speaker to attend. Our wonderful network of
volunteers and representatives love to come
and share their personal experience and
stories of our work in the outback. Reverend John Flynn
Aﬁuwmuw«ﬁMWal4ﬂw(OM
To register your service and order the
resources, visit frontierservices.org/order-of-service

For further information, or to enquire about guest
speakers, contact Anne Jones on 02 8270 1341 or
email annej@frontierservices.org

Frontier News February 2026 19
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