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Bush Chaplain Tanya Richards stands beside an iconic 
bottle tree—the namesake of her remote region in 
south-east Queensland. 
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Share your story 
If you have a story relating to our work 
that you would like to share, email us 
at team@frontierservices.org

You can help bush communities today and into the future. 

	✓ Make a tax-deductible gift by completing the donation form on page 11 of this 
magazine, or donate online at frontierservices.org/donateFN

	✓ Register to volunteer or check out our current volunteering opportunities in areas 
of most need at frontierservices.org/outback-links

	✓ Leave a lasting legacy by including a Gift in your Will to Frontier Services. To learn 
more, visit frontierservices.org/bequest 

Acknowledgement
Frontier Services acknowledges the 
sovereign First Peoples on whose 
lands and waters we live, meet, 
and work. We pay our respects to 
their Elders past and present and 
to all descendants of these Nations 
who have cared for this place since 
creation.

About Frontier Services
We are Australia’s oldest bush 
charity, and we are here to help 
people living on the land. Through 
the generosity of our supporters, 
we provide practical, pastoral, and 
spiritual help to people in rural and 
remote areas of Australia.



Message from the 
National Director

As I write to you today, I do so with 
deep gratitude.

Over these past few years, I’ve had 
the privilege of travelling across 
rural and remote Australia. I’ve 
stood beside Bush Chaplains whose 
ministry stretches across vast and 
isolated regions. I’ve watched them 
sit at kitchen tables, walk long dusty 
driveways, and listen carefully 
to people who simply needed 
someone to turn up.

And every time, I’ve been reminded: 
you are there too.

I’ve met Outback Links volunteers 
who generously commit their time 
to travel hundreds, and sometimes 
thousands of kilometres. People 
who roll up their sleeves, get 

their hands dirty, and quietly do 
whatever needs to be done to help 
our mates in the bush. During 
National Volunteer Week, we pause 
to celebrate them—but the truth is, 
their generosity is worth celebrating 
every day. Their willingness to give 
their time and energy reflects the 
very best of who we are as a nation.

I’ve also met so many of you—
faithful supporters who give 
generously and consistently 

because you care about people 
in the bush. Your compassion 
travels far beyond city streets 
and suburban neighbourhoods. It 
reaches homesteads, small towns, 
schools, and community halls.
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There is so much goodwill in 
Australia. So much determination to 
ensure that no one misses out.

As I prepare to retire from the role 
of National Director, I will carry 
with me treasured memories of the 
people and places I’ve encountered. 
I am continually moved by the 
beauty of this country—but even 
more by the creativity, energy, self-
reliance, and determination of the 
people who call it home.

My hope for the future is simple.

That more Australians will hear 
about this important work.

That more people will volunteer, 
advocate, and give.

That Frontier Services will continue 
to grow—supporting more Bush 
Chaplains, mobilising more Outback 
Links volunteers, and widening the 
footprint of care across rural and 
remote Australia.

So that no one misses out.

So that more people may live under 
what Reverend John Flynn described 
as a “mantle of safety”.

Thank you for your faithful support.

Thank you for your prayers.

Thank you for your generosity.

Truly, we could not do this without 
you.

It has been a privilege to walk 
alongside you, and I look forward to 
seeing Frontier Services continue to 
flourish in the years ahead.

With deep appreciation,

Rob Floyd
National Director



As Chair of the Frontier Services 
Board, I want to acknowledge the 
significant contribution Rob Floyd 
has made, as he concludes his time 
as National Director.

Rob has led Frontier Services with 
with care and clarity. He’s taken 
time to listen, and has strengthened 
relationships with Bush Chaplains, 
volunteers, supporters and 
community leaders. And most 
importantly, he’s remained focused 
on the people who live and serve in 
the bush.

During his time as National Director, 
Frontier Services has extended its 
reach into new regions. New Bush 
Chaplains have begun their ministry, 
and Outback Links volunteers have 
continued to turn up where help is 
needed. Our commitment to walking 
respectfully alongside First Nations 
communities has remained central to 
our work.

Rob has also held firmly to the vision 
first expressed by Reverend John 
Flynn—that people in the Outback 
should live under a mantle of safety. 
That vision still guides us.

On behalf of the Board, I thank 
Rob for his faithful service and 
for the care he has shown to this 

organisation and its people. We are 
deeply grateful.

As we look ahead, Frontier Services 
stands on strong foundations. 
The Board remains focused on 
responsible governance and long-
term sustainability. Our team of 
dedicated staff continues to work 
with Bush Chaplains and Outback 
Links volunteers across Australia to 
keep showing up for people who 
need connection and support.

And you remain here, as the 
beating heart of this mission. 

Your generosity ensures that 
practical and pastoral care continues 
to travel vast distances. Your support 
strengthens communities. This work 
is all possible because of you. 

Thank you for walking with us 
through this season of transition. 
We move forward with assurance—
grounded in our purpose and excited 
for what’s to come.

With gratitude,

Rev Heather den Houting
Chair, Frontier Services Board
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Message from 
the Board Chair



The Pleasant Hills Community Hotel 
is beloved by the whole region. 

In the tiny town of Pleasant Hills, deep in rural New South Wales, there’s a 
hotel that symbolises what’s possible when people pull together.

The Pleasant Hills Community Hotel 
is more than 'just' a pub. It's a real 
one-stop-shop, with a post office, 
corner store, take-away food, and a 
place to gather and connect. 

It had been the heart of the town for 
years, but in 1999, the hotel closed 
down. The licence had been sold off 
to a city buyer who'd intended to 
use it for poker machines. But the 
locals weren’t going to put up with 
that! They rallied together, pooled 
their savings, and became the first 
group in New South Wales to hold a 
community-run hotel licence.

Since then, the Pleasant Hills 
Community Hotel has operated 
on volunteer power. Farmers pour 
drinks and their teenage kids cook 
chips on Friday nights.
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The hotel's guest rooms needed some love, and 
you made it happen!

The little hotel that could, 
thanks to you
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“If we need maintenance, we have a 
working bee and get it done,” explains 
Peter, former committee president. 

But one job was beyond them: the 
restoration of the six small hotel 
bedrooms. 

“The rooms were in very poor condition. 
They needed fresh paint, new carpet, 
new light fittings, and fans. 

“Every person that volunteers at the 
hotel has another job. They're either 
a farmer or a school teacher, for 
example. Which meant we’d never get 
enough time to do the work to restore 
those rooms.”

Thanks to you, Outback Links 
volunteers arrived and transformed 
the place in just one week. They 
painted all six bedrooms, setting off 
a wave of generosity. A local carpet 
supplier gave them a good deal. A 
travelling pizza man donated fans 
and lights. A neighbour gifted $5,000 
for new beds.

The rooms are now fresh, 
functional, and ready to give guests 
a comfortable place to sleep on 
their long journeys—bringing in 
vital income to help maintain this 
little village hub at the heart of the 
Pleasant Hills community. 

“It’s made a huge difference,” says Peter. 

“We are eternally grateful. We couldn’t 
afford five of our farmers or locals to 
take the time off and paint the rooms. 
Without help from Frontier Services, it 
would never have happened.”

You helped the Outback Links 
volunteers breathe new life into this 
little community hotel, thank you!

You can support more community 
connection across Outback 
Australia by donating today using 
the enclosed form, or by visiting 
frontierservices.org/donateFNOutback Links Coordinator Therese 

preps a bedroom wall for painting.

What a team! From left to right: Former 
Committee President Peter with Bush Chaplain 
Noel and the Outback Links crew; Therese, 
Michael, Ken and Shontell.
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Bush Chaplain Ric with students from a remote 
area school where everyone belongs.

Thanks to your kindness, students in one small WA town earned a 
joyful day of celebration, and the kind of recognition every young 
person deserves.

“For some children, it can be really 
tough at home, and school is their safe 
place. As chaplains, we can offer some 
vision and hope,” says Bush Chaplain 
Ric Payne. 

That’s why she turns your generosity 
into action in small schools across 
the Mid-West remote area of 
Western Australia, providing funding 
for tangible outcomes like student 
uniforms, playground equipment, or 
school breakfasts. 

At one primary school 300km from 
Perth, your generosity funded a 
rewards program focused on positive 
behaviour. When the students 
reached their school-wide goal, 

you helped give them something 
unforgettable: a big bus trip, a giant 
water slide, and a day of laughter 
and inclusion at an aquatic centre 
in the closest large town centre two 
hours away.

You help bring connection 
and belonging to all ages



“You could see the smiles on the kids' 
faces as they whizzed down the giant 
water slide, coming out the bottom into 
the water with big grins.

“We hear many stories about the 'big' 
people. But here we have the little 
people who need us to walk alongside 
them too.”

Thank you for bringing joy to kids 
in remote areas!

When their music director stepped down, the Kalgoorlie Two Up Two 
Down Choir could have faded away. But your kindness stepped in, 
through Bush Chaplain Lindsay Ginn.

“I volunteered to conduct the choir,” 
says Lindsay. “They're just a beautiful 
bunch of people who are very 
passionate, very committed, and just 
love to sing. They're like a family, so 
they really look after one another. 

“I'm just there to support them, bring 
them joy and walk with them through 
the different seasons of life.”

Community groups like this are vital 
for people in isolated areas. They 
give them the chance to connect, 
to belong and to have a break from 
their everyday burdens. A choir can 
bring people together from all walks 
of life, each connected by their love 
of music. 

As Bush Chaplain 
Lindsay says, 
“None of us are 
professional singers, 
we just love singing 
and that’s what 
makes it so special."

The choir now sings at citizenship 
ceremonies, nursing homes, and 
local events, thanks to you!
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You helped a community choir 
find its rhythm again

You helped give children fun ways to learn and 
thrive with new playground games.

Bush Chaplain Lindsay directing the Two Up Two 
Down community choir in Kalgoorlie, WA.



Despite recent rains and flooding around the country, people in remote 
regions across southern Australia have lived through more than two 
years of severe drought, and the ongoing stress has taken its toll on 
farmers like Muriel.

If you’ve been reading Frontier News 
for a while now, you may recall hearing 
about South Australian sheep farmers, 
Muriel and Alan. Thanks to kind 
supporters like you, Outback Links 
volunteers have been able to return 
to Muriel and Alan’s remote property 
a few times over the years, providing 
practical support and joyful company.

As they’ve gotten older, Alan’s health 
struggles have meant he can no 
longer help with the farm work, 
leaving Muriel to do the majority on 
her own. That’s difficult enough but 
recently, the added stress of ongoing 
drought became too much. 

Bush Chaplain Sunny recalls getting 
a call in late 2025 from ‘always 
positive Muriel’, “The toll of this year’s 
brutal drought was unmistakable in 

her voice—a deep weariness that no 
words could fully hide. She spoke of her 
heartbreak in watching the land she loves 
wither in her hands, powerless to stop 
it. It felt as though, with each sentence, 
she was releasing some of the pain she’d 
been silently carrying for far too long.”

“When you live remotely, it’s easy to feel 
forgotten’, says Muriel. ‘Sometimes, 
you just need someone to listen and 
understand. That alone can lift a lot of 
the weight.”  

Thank you for providing the 
presence of a Bush Chaplain to 
those who need it most. 
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To help support farmers 
across remote Australia, visit 
frontierservices.org/donateFN

A seed of hope in 
the driest seasons



Yes, I wish to support the people of remote Australia with a: 

One-time donation of:
�	$30			   �	$75			   �	$100			   �	My choice $ 												             

Monthly donation of: (gifts will be debited on the 15th of each month)
�	$30			   �	$50			   �	$80				    �	My choice $ 												              ($15 minimum)

I wish to make my payment by:
�	Credit Card. Please debit my:   � VISA   � Mastercard   � Amex		
Card Number																																								                                         Expiry Date 

Name on Card																								                        Signature

�	Cheque / Money Order made payable to Frontier Services

�	Direct Deposit / Bank Transfer
Account Name: Frontier Services										         Reference:  															            
BSB Number: 032-014																		                  Please write the Reference you used
Account Number: 116430																               to help identify your payment. 

Please fill out your details, even if you have donated previously:
Supporter Number (if known)																																						                                   

Title				   First Name																				                   Last Name																			                

Address																																																								                                                     

Suburb																							                       State										          Postcode												         

Phone / Mobile

Email

I am a member of 																									                           congregation. (If applicable)

Please return this form to PO Box A2266 Sydney South NSW 1235 or you may:
🖥 Donate online frontierservices.org/donateFN	 📞 Call 1300 787 247

Thank you for standing with people in the bush.

Your personal information is collected to enable us to provide you with news, and a receipt 
for donations. You can request to have your details or contact preferences changed at 
any time by phoning 1300 787 247. To read more about how Frontier Services uses your 
information, please visit frontierservices.org/privacy-policy

✃ 11Frontier News April 2026FNAPR26-RM

To help support farmers 
across remote Australia, visit 
frontierservices.org/donateFN
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For many families across rural and remote Australia, the run of wild 
weather has been exhausting and overwhelming. It’s affected whole 
communities—from the land and livestock to the livelihoods people 
depend on. But you can help.

Register now at 
greatoutbackbbq.com.au 
or scan the QR code 
and receive your 
FREE BBQ Host Kit! 

When you host a Great Outback 
BBQ, each sausage cooked and every 
dollar raised goes directly toward 
supporting families experiencing 
hardship in the bush. It’s a meaningful 
way to unite your community and 
make a real difference.

Register today to have your FREE 
Great Outback BBQ Host Kit delivered 
to your door, with everything you 
need to get started.

Thank you for bringing hope, care 
and connection to the bush!

Host a Great Outback BBQ
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National Reconciliation 
Week 2026: All In
Uncle Ken Sumner, Co-Chair of the Uniting Aboriginal and Islander 
Christian Congress, recently led Bush Chaplains and Congress 
representatives on a walk on Country.

We walked slowly.

Uncle Ken spoke of land not as 
property, but as living presence. 
Country holds memory. It shapes 
identity. For Aboriginal people, 
connection to land is not symbolic. 
It is responsibility carried across 
generations.

He reminded us that reconciliation 
cannot be declared. It must be 
practiced. It requires an even-footed 
relationship between First and Second 
Peoples. Not one ahead of the other. 
Not one deciding for the other.

As Uncle Ken says plainly, “Until 
Aboriginal people are free, this nation 
is not free.”

This year’s Reconciliation Week 
theme, All In, calls us to that kind of 
commitment.

At Frontier Services, we acknowledge 
the historical wrongs committed 
against Aboriginal and Torres Strait 
Islander peoples. Dispossession. 
Violence. Laws that removed children 
and fractured community life. These 
truths remain close to the surface 
of our national story. They ask 
something of us.

Across Australia, our growing cohort 
of First Nations Bush Chaplains serve 
in the communities where they were 
raised and where their families have 

lived for generations. Their leadership 
flows from deep connection to 
Country and community. We listen 
carefully and follow their lead.

We renew our commitment to the 
Covenant between the Uniting 
Church in Australia and the Uniting 
Aboriginal and Islander Christian 
Congress. It’s a promise to walk 
together with integrity and respect.

In recent programs supporting 
Indigenous youth in Marble Bar and 
schools elsewhere across remote 
Australia, we have seen what 
happens when culture and identity 
are affirmed. Young people stand 
steady. They look forward.

Reconciliation is daily work.

To be All In is to keep walking 
together. To build relationships that 
are respectful, honest and balanced. 
To celebrate joyous milestones, and to 
stay on the journey for the long term. 



‘We need you’: Sebastian’s call 
to walk alongside his people 

Raised in the Northern Territory, 
Bush Chaplain Sebastian Pascoe 
knows the joys and challenges of 
life in remote communities. As the 
newest Bush Chaplain for the West 
Arnhem Remote Area, he wants to 
encourage faith, support those in 
crisis, and help build a safer, more 
connected future.

“I felt such excitement when I got this 
job,’ says Sebastian. ‘I was in tears. I 
feel God held this job for me.

“It’s not an easy job. But this is where I 
want to be.”  

With your support, Bush Chaplain 
Sebastian has already started 
working to ease conflict, bring 
people together, and offer care to 
those doing it tough. He spends time 
with young people, responds to calls 
for help from the community, and 
visits homes with a listening ear and 
open heart.

“People ring me when there’s a 
problem, saying ‘We need you’. I 
encourage them to show love to one 
another, to share with one another, 
and take care of one another. Be as a 
family, be as brothers and sisters.”

Meet your newest Bush Chaplains
Because of you, two new Bush Chaplains are now on the road, 
bringing connection and care across rural and remote Australia.

KATHERINE

TENNANT 
BARKLY

PILBARA

OODNADATTA

MURCHISON

MID WEST

KALKA 
(APY)

GOLDFIELDS

GASCOYNE

APUTULA
(FINKE)

CENTRALIAN

WEST ARNHEM

KIMBERLEY

Bush Chaplain Sebastian is welcomed into his 
new role by National Director Rob Floyd.
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To stay up to date with your Bush 
Chaplains, follow our team at: 
f  facebook.com/FrontierServices
c  instagram.com/frontierservices

You’ve sent help to the 
heart of Queensland

Meet Tanya Richards, the new Bush 
Chaplain in the Bottle Tree Remote 
Area of south-east Queensland.

With years of experience walking 
beside people in grief, illness, or 
transition, Bush Chaplain Tanya 
knows how much strength it takes 
to get through tough times. Tanya 
began her service as a Deacon—a 
community-based role which often 
speaks up for the marginalised, while 
connecting people and communities.  

“That's why this job makes sense,’ she 
explains. ‘It's serving people in the local 

area where I am, except the local area 
is fairly big."

Tanya brings an extraordinary 
range of experience as a chaplain, 
including service in public hospitals, 
community organisations—she's 
even ministered in a Balinese prison!

“I’m looking forward to the adventure 
of it all, and being present with people 
in remote areas. I’ll be connecting with 
community leaders and getting to know 
the locals.”

“I look forward to supporting people on the land 
and in the bush, in whatever way they need."
- Bush Chaplain Tanya

WEST COAST
KING ISLAND

PARKIN-STURT

OODNADATTA

KENNEDY

HIGH COUNTRYAPUTULA

CUNNAMULLA - 
BURKE & WILLS

CARPENTARIA
MCKAY

BOTTLE TREE

BARWON
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Thank you to our wonderful network of Outback Links volunteers, and 
to everyone who gives up their time to help others.

“There was a man in his 80s who lost 
everything in the floods. Someone had 
given him an old lounge so he could 
watch TV, but he found it very difficult 
to get out of.

“Frontier Services was able to source a 
tilt lift chair for him. One afternoon, we 
took it inside and put it together, and 
he sat in the chair and he cried.”

This is Michael, an Outback Links 
volunteer, describing the difference 
he’s seen you make for people doing 
it tough in remote Australia.

Michael had been in Adavale, QLD, 
a town of just 26 people that had 
been inundated by floods in 2025. 
These were the same floods that hit 
Thargomindah, which you may have 
read about last year. 

Top left to right: Dave, sisters Naomi and Jane, 
Graham (standing), Jennie and Michael
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National Volunteer Week
18-24 May 2026



“It’s unfathomable to think how 
quickly the water was flowing through 
the town. 

“We were there to be a support for 
people when everyone else left.”

Michael is one of many committed 
Outback Links volunteers, and 
describes his work with Frontier 
Services as his calling. He’s been on 
five projects so far, and is looking 
forward to even more this year. 
In fact, he was also one of the 
volunteers helping to restore the 
community hotel in Pleasant Hills 
(see pages 6-7).

“It’s hard work, but very satisfying and 
great. Just the reaction you get from 
the people when you're there. 

“It's so wonderful to know that there 
are people out there who care for 
others, and especially for those on the 
land who are finding it difficult at the 
moment with droughts and floods.”

Michael says you don’t need any 
particular skills to be an Outback 
Links volunteer. 

“I don't have any trade skills, but I can 
paint, I can clean. I do gardening. I can 
go in and talk to people. 

"You can go in there and listen to 
their stories, and they see that 
you care. That's one of the most 
important things you can do.”

If you’d like to learn more about 
becoming an Outback Links 
volunteer or register to join, visit 
frontierservices.org/outback-links

Michael mixing concrete on an Outback Links 
project in Dirranbandi, QLD. 
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"It's a great way to help others and hear other 
people's stories." - Michael



Bring the bush to your church 
community this August, and 
celebrate how far your 
kindness travels!

Join with congregations across 
Australia on Sunday, 30 August 2026, 
as we share a day of gratitude and 
hope—celebrating the work of your 
Bush Chaplains and Outback Links 
volunteers, and praying for people 
in rural and remote communities 
across the country. 

Our friendly team can help ensure 
you’ll have everything you need to 
take part, including new resources 
like special audio and video of Bush 
Chaplains leading prayers, as well
as bulletin notices, posters and 
Great Outback BBQ resources
—simply visit the website below 
to order.

And if 30 August isn’t the right fit for 
your congregation in 2026, feel free 
to register another date that suits 
your community best.

Frontier Services Sunday is 
coming up on 30 August
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Register your service, request a 
Frontier Services speaker, and 
order your resources by visiting  
frontierservices.org/congregations



We’re for helping local 
communities

Proudly working alongside Frontier Services in their  
Outback Links volunteer program.

mynrma.com.au/community
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frontierservices.org 
1300 787 247

“I needed practical help—extra hands 
to get things done. But I also needed 
company. Someone to share the 
load and remind you that you’re not 
completely on your own out here.”
– Muriel, a farmer who received support from 
Outback Links volunteers and Bush Chaplain Sunny.


