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History

At the heart of Frontier Services lies the enduring legacy of
Reverend John Flynn. Established in 1912, Rev Flynn had a
vision of providing a mantle of safety for people living in the
most isolated parts of Australia.

112 years later, this legacy lives on today through our
enduring commitment to stand alongside people and
communities in rural and remote places across Australia.

This report includes the work of Frontier Services and its
Controlled Entity, the John Flynn Foundation.

Vision
We dream of an Australia where everyone who lives in rural

and remote Australia is cared for and supported, and has a
mantle of safety and well-being.

Mission

People living in remote communities experience greater
isolation, have limited access to support services and are
more vulnerable to crises.

As an agency of the Uniting Church, we raise funds to
advocate for people and communities in rural and remote
areas, equip our Bush Chaplains, and mobilise volunteers to
offer practical, pastoral and spiritual support.

We believe that everyone in rural and remote Australia
deserves access to help and support when they need it most.
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In the past year, Frontier Services’ presence
has continued to grow, expanding into

new regions and meeting the unique needs
of more outback communities. Over our
history, we have remained unwavering in
our mission of providing a physical presence
for people in rural and remote communities.

This wouldn’t be possible without our
wonderful supporters, who collectively helped
raise $4.9 million dollars, ensuring that our
Bush Chaplains continue their vital work

and our Outback Links volunteer program
continues to expand and flourish. We
acknowledge the special significance of these
generous contributions in a financial climate
that has limited many people’s capacity to
give. Without the support of individuals and
organisations funding our work through
donations, becoming an Outback Angel,
hosting a Great Outback BBQ, or the
incredible legacy of leaving a Gift in their Will,
Frontier Services would not be the enduring
presence it is today.

| thank all Frontier Services supporters

for their dedication and commitment to
stewarding the rich legacy we have inherited.
I'd like to pay tribute to those Bush Chaplains
who have recently concluded their service,
each of whom will be missed for their unique
qualities and the lasting bonds they have
formed with their communities.

We also welcome new Bush Chaplains and
look forward to hearing about the deep
connections they form in their communities.
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Message from
‘he Board Chair

A highlight this
year has been the
appointment of
two First Nations
Bush Chaplains in
central Australia, Jill
Doolan and Yanima
Bryant. They serve
in predominantly
First Nations
communities,
helping to care for community members from
the very old to the very young, being a trusted
presence for people through the challenges of
life in outback Australia..

In the last year, we continued our
commitment to carefully listen to the needs
of people in the bush, joining our advocacy
with others through a number of national and
regional forums.

There is much work ahead of us, but

with these recent accomplishments, the
tenacity and dedication of our team and the
generosity of our supporters, we are well-
placed to continue making a real difference
for people in rural and remote Australia.
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Rev Heather den Houting
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Rev Heather den Houting
Chair from Jan 2024

Heather took on the role of Chair in January 2024,
having held the role of Deputy Chair previously.
Heather serves across a range of Church bodies
within the Uniting Church at national, state and
local levels, including minister of Traralgon District
Uniting Church, and former General Secretary

of the Uniting Church in Australia, Queensland
Synod. Heather has a background in law including
government, community, and private practice.

Lisa Sampson
Chair to Dec 2023

A member of the Frontier Services Board from
2016 to 2023, Lisa held the role of Deputy Chair
for three years prior to being appointed Chair in
2021. Lisa has held senior executive roles in the
Australian media and the not-for-profit sector
in public relations, marketing, communications
and philanthropy, as well as a non-executive
directorship within the education sector.

Rev Mark Kickett Board Member

Mark is a Noongar man from the southwest of

] Western Australia and the National Chair of the

Uniting Aboriginal and Islander Christian Congress
(UAICC). Mark has worked in government,
community services, and congregations, and has
served as a Minister in churches in Brisbane, Perth,
Broken Hill, and Kalparrin.

Aunty Dianne Torrens Board Member

Aunty Dianne Torrens is a Widjabal woman and
Githabul woman of the Bundjalung Nation from
the Northern Rivers, NSW. She was a founding
member of the Uniting Aboriginal and Islander
Christian Congress (UAICC) in NSW and one of the
first five Aboriginal women to be made an elder in
the Uniting Church in Australia.

Dorothy Creek Board Member

Dorothy has served on the Frontier Services

Board since 2016. As a farmer living in rural NSW
all her life, Dorothy brings a valuable grassroots
perspective to the Board. She knows only too well
the reality of living on the land. Dorothy is also a lay
preacher and a foundation member of the Uniting
Churchin Australia Riverina Presbytery.

Ben Cohen Board Member

Ben has over 60 years experience in investment
banking, accounting, information technology

and strategic development. Amember of Toorak
Uniting Church, Ben has been serving the

Uniting Church in an official capacity since 1989,
contributing to numerous boards and committees
including membership of the Assembly Finance
Audit and Risk Committee.

Board of Directors

Tim Ford Board Member

Tim was appointed to the Frontier Services

Board in 2021, carrying forward a family legacy of
involvement with the organisation. He operates a
leadership advisory practice serving boards and
executive teams in a range of areas encompassing
succession planning, developmental assessments,
team optimisation, and executive coaching.

Colleen Geyer
Board Member to Dec 2023

Colleen was General Secretary of the Uniting
Church Assembly until December 2023. She has
held executive leadership positions across the
work of the Uniting Church for over ten years,
and leadership roles with the Church at state
and national levels for twenty years, including
serving on councils of the Church and numerous
governance groups.

Rev Lindsay Cullen
Board Member from Jan 2024

Lindsay is the Associate General Secretary of the
Uniting Church Assembly (and Interim General
Secretary from January 2024), with oversight of
national work including doctrine, worship, ministry
education standards, social justice and advocacy,
and ecumenical and interfaith relationships.
Lindsay has been a Minister of the Word in the
Uniting Church since 2003 and has served in rural,
regional and urban contexts within the UCA.

Stephen Webster
Board Member from Dec 2023

Stephen joined the Board in December 2023,
bringing a wealth of experience across the not
for profit, health, and government sectors. He
is skilled in leadership, business development,
governance, and change management, with a
strong track record in driving organisational
growth and impactful transformation.

Renata Paliskis
Board Member from Dec 2023

Renata has over 35 years senior management
experience in the agriculture sector, in various chief
executive, board and committee positions within rural
and regional contexts. Renata brings qualifications
and experience in business, governance, financial
management and stakeholder engagement.

Rev Andrew Syme
Board Member from Mar 2024

] Andrew joined the Board in March 2024, bringing

expertise in strategy, marketing, business, and
leadership, and over twenty years of chief executive
experience in the education sector. Andrew has
held roles across a number of church and education
boards, including as General Secretary of the Uniting
Church of Australia, Western Australia Synod.
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Our core mission, in place now for

well over a century, still continues to
resonate with the people we serve and

the thousands who generously support

us. With this backing, our team continues
to provide a presence in hundreds of
locations across outback Australia, serving
people impacted by distance and isolation.

At the forefront of our work are our Bush
Chaplains. In this last financial year, Jennie
Feldmeier has taken up the Cunnamulla-
Burke and Wills Remote Area Ministry based
in Charleville Qld, a position that invokes
reverence from locals who remember her
predecessors fondly. In central Australia, Jill
Doolan has assumed the role of Bush Chaplain
for Aputula/Finke. With the deep community
roots that she brings, she is serving both the
older and emerging generations, providing
practical care and a pastoral and spiritual
presence, while helping to preserve vital
connections to Country. Further west in the
APY lands, Yanima Bryant has commenced

a role based in Kalka in the far north-west
of South Australia and including around 10
other communities across the region. Yanima
is supporting local communities in a range
of ways including practical help in stabilising
water sources and leading significant
community events.

Jennie, Jill and Yanima join our network of Bush
Chaplains across Australia, united by their
passion for helping people and their love of the
bush. Their unique placements continue to be
a powerful way of meeting the needs of people
across many different remote settings.

This last year has also been a good one for
our Outback Links volunteer program. Despite
social and economic pressures that can make
volunteering difficult, our volunteers have
really stepped up to help us meet practical
needs through both our person-to-person and
group programs. Often working closely with
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Message from the
National Director

our Bush Chaplains, we have been able to have
a positive impact in both disaster-affected and
other isolated properties and communities.

Drawing on the expertise of our Bush
Chaplains and the people we support across
remote Australia, we have advocated for the
health and well-being of people in rural and
remote Australia, highlighting the prevalence
of mental health issues and the barriers to
accessing essential healthcare services. Their
voices provide an authentic testimony, telling
their communities’ stories of hardship and
struggle.

| particularly want to express my deep
appreciation for our supporters, those who
donate so generously and those who share our
stories, speaking of their firsthand experiences
working with us. | extend this heartfelt thanks
to the congregations and community groups
who regularly engage with us, and also our
philanthropic and corporate partners.

We do not take this support for granted. The
reassuring conversations had with our Bush
Chaplains over a cuppa, the many practical
tasks undertaken by our Outback Links
volunteers, and the people’s lives changed for
the better, are all possible through the ongoing
generosity of our donors. Even in uncertain
economic times | marvel at how this support
persists. Thank you for choosing to support
us. Your passion for remote Australia sets us
on course for another exciting year, working
together, supporting people in the bush.

Rob Floyd
National Director



Your Impact

This year, great things have been made possible thanks to your support. Here's how:
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23,327 190

people benefitted Bush Chaplains working volunteers have
from support in remote communities, participated in
offering crucial support outreach programs

1,084,980 $4.9 million

hours of service kilometers travelled to raised to further our
volunteered, equivalent to isolated parts of the mission into the future
$394,924 in support costs country




Bush Chaplaincy

Our network of Bush Chaplains are living
and working in remote communities
across Australia, offering practical,
pastoral and spiritual care to people living
in isolated areas.

Together, travelling thousands of kilometres
every day, they are often on the frontline
identifying issues, providing crucial support,
and connection to other service providers
when it's needed most.

Over the past year, our Bush Chaplains have
responded to natural disasters, committing
themselves to the prolonged recovery

that can often go unacknowledged and
unaddressed in remote locations. They

are also there for the everyday challenges,
offering a shoulder to lean on, a listening ear,
or simply a cuppa and a chat.

The presence of our Bush Chaplains increases
the support network available in remote areas
where there is a critical undersupply of essential
services addressing health and wellbeing. The
relationships they form with individuals and
organisations capable of extending the support
they offer, have been vital in helping create a
more equitable environment for people living
in rural and remote parts of Australia.

Expanding Support: Welcoming Our New Bush Chaplains

This year, we welcomed Bush Chaplains Jill
Doolan and Yanima Bryant into critical roles
in communities across central Australia.
Together, in their respective remote areas,
they are cultivating a connection to place
and culture among First Nations youth while
supporting their elders to access essential
care services. Their dedication and deep
community ties bring much-needed support
to these new ministry areas.

In Queensland, Jennie Feldmeier has taken
up the mantle in the Cunnamulla, Burke
and Wills Remote Area. As a former farmer,

Jennie plays a pivotal role in supporting
people and communities to overcome
prevalent issues such as isolation, mental
health challenges, economic hardship, and
the impacts of severe weather events.

In Western Australia, David Jackson has
transitioned from his role in Mid-West to
a placement in the Pilbara. He is helping
to establish a robust network of support
by coordinating with local organisations
to connect and offer services to people
needing assistance.




Pilbara WA Midwest WA Centralian NT West Arnhem NT Finke NT
David Jackson Ric Payne Benjamin Quilliam Lindsay Parkhill Jill Doolan
Gascoyne WA Goldfields WA Tennant Barkly NT Kalka APY Ceduna SA
John Tomkins Lindsay Ginn Peter Wait Yanima Bryant Gary Ferguson
APUTULA e
(FINKE)
Murchison WA WEST ARNHEM ; National Disaster
Recovery Officer

Mitch Fialkowski
Dr. Stephen Robinson

CARPENTARIA
MCKAY

20\

TENNANT BARKLY
........... KENNEDY

PILBARA “"~

CUNNAMULLA -
BURKE & WILLS

GASCOYNE -

................... BOTTLE TREE

MID WEST -+

MURCHISON -+
BARWON

CENTRALIAN

OODNADATTA
f-. EAST GIPPSLAND

--------------- HIGH COUNTRY

GOLDFIELDS PARKIN-STUIiT

KALKA B PROM COUNTRY

__WEST COAST

Oodnadatta SA

Julia Lennon

Parkin-Sturt SA
Sunil Kadaparambil

Kennedy QLD

Joe Eka

Bottle Tree QLD

Dona Spencer

Carpentaria -
McKay QLD
Michael Chapman

Cunnamulla,

Burke & Wills QLD

Jennie Feldmeier

Prom Country VIC

Veronica Bradley

Barwon NSW

Noel Williams
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High Country VIC

Marian Bisset

Bushfire Recovery VIC
Peter Harvey



Qutback Links

Connecting Communities and Volunteers

Our Outback Links volunteers continue to
offer their time, resources and expertise,
expanding our presence in communities
across rural and remote Australia. This
compassionate care has proven invaluable

to these communities, including those where
drought has strained rural economies and
where financial pressures have exacerbated
the hardship many households already faced.

The practical tasks our volunteers undertake
continue to make a profound impact, often
providing that small boost people need to get
back on track after going through a tough time.

Over the past year, our volunteers have
gone from strength to strength - expanding
and reaching even more communities and
properties in rural and remote places.

1 90 volunteers

travelled

274,980km
providing 9, 1 27 hours

of practical support for

236

people in remote areas




Amplitying the Voice of People
iNn Rural and Remote Australia

We work to ensure that the voices of
those living in rural and remote Australia
are heard. This includes advocating for
improved access to services, a sustained
commitment to disaster recovery, and
greater awareness of mental health
challenges stemming from isolation in
rural and remote areas.

We're continuing to strive for positive change
by connecting with people and communities
in the bush, listening to what they have to

and amplifying their voices.




Long-Term Recovery:
Wujul Wujul After
Tropical Cyclone Jasper

Wujul Wujul, a remote community in
Far North Queensland, was severely
impacted by Tropical Cyclone Jasper in
December 2023. Bush Chaplain Joe has
been a constant presence in supporting
the community to recover and rebuild.

In the aftermath of Tropical Cyclone Jasper,
Wujul Wujul faced extensive damage to
homes, infrastructure, and local resources.
The cyclone left many residents in dire
need of support, both materially and
emotionally.

Through Bush Chaplain Joe’s presence

on the ground, Frontier Services

has contributed immediate relief
supplies, helped to arrange temporary
accommodation for people displaced
from their homes, and coordinated with
local organisations from Cooktown for
long-term rebuilding efforts. These aid
measures facilitated critical emotional
support in communities sensitive to outside
intervention and helped connect residents
with essential services in the aftermath of
the disaster.

"Being on the ground and seeing

the resilience of the Wujul Wujul
community has been incredibly
inspiring.”

- Bush Chaplain Joe
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Helen and Ric, a dedicated couple
managing a 20,000-acre farm in northern
New South Wales, have faced numerous
challenges, familiar to people who live

in rural and remote places. Their story
underscores the vital role of the Outback
Links volunteer program in providing
essential support in remote areas.

For years, the couple has dealt with the
challenges of being isolated from friends

and family who live far away. Not that long
ago, this hardship was compounded by a
devastating drought that lasted years, leaving
scars on many in the community who barely
made it through. A persistent issue has been
accessing timely help during crises like this.

Our Outback Links program has been a
crucial support system for Helen and Ric,

with volunteers visiting during some of the
harshest periods. Across multiple visits,
they've offered practical assistance around the
property, including vehicle repairs and garden
maintenance, as well as emotional and logistical
support during health-related absences.

Recently, much-needed rain has brought relief
to the region, rejuvenating the land and easing
some of the challenges faced by Helen and Ric.
With improved conditions, they are beginning
to see positive changes on their farm, including
better morale and revitalised livestock.

They remain highly appreciative of the
support they've received through Outback
Links during some challenging times. Their
experience highlights the profound impact
our volunteer program can have in fostering
resilience and hope in remote areas.




Financial Highlights

Every day, Frontier Services is striving for an Australia where everyone living in rural and remote
areas is cared for, and has access to help and support when they need it. But we can't do it
alone. Our work is only possible because of the generous support of the Australian community.

Where our funding came from

Community and
Corporate support $4.01m

$4.94million

raised by our
community to
support people
living in rural and
remote Australia.

Investments and
Other income $0.75m

~~ — Project grants $0.19m

How your generous donations were invested

Programs and
Community outreach  $2.86m

$4.87million

invested into
delivering programs
and services that will
support people in
some of the most
isolated parts of
Australia.

Business operations  $1.14m

Fundraising $0.86m

For every $1 invested in fundraising,

we raised $4.86 to support
more people in outback Australia
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Thank you for your generosity and support

Frontier Services thanks our incredible network of supporters who collaborate with us to care
for our sisters and brothers in the bush. Your contribution makes a profound impact on the
lives of those living in rural and remote Australia, and we're so grateful to have you with us.

Partnerships and Major Supporters

* NRMA, NSW and ACT Official Mobility Partner
* Trinity Families

* Collier Charitable Foundation

* Queensland Gives

* The Jack Brockhoff Foundation

* East Gippsland Community Foundation

* William Angliss Charitable Fund

* Frontier Software

Generous Bequest Gifts

To the families and friends of those who left

a Gift in their Will to Frontier Services or the
John Flynn Foundation, and to those who have
made the commitment to do this in the future,
thank you.

Leaving a Gift in your Will is an investment

in the future of rural and remote Australia,
ensuring John Flynn’s vision of providing

a “mantle of safety” over inland Australia

can continue for years to come. For more
information, or to write your Will for free, visit
www.frontierservices.org/bequest

Get involved

You can help transform the lives of those in remote communities today and into the future.

Partner with us

Frontier Services offers a unique opportunity
for your organisation to partner with
Australia’s oldest bush charity. Join us to
continue John Flynn's legacy and build

deep connections with rural and remote
communities throughout Australia.

Visit www.frontierservices.org/partner

Become an Outback Angel

Make a monthly donation by calling
1300 787 247 or visit
www.frontierservices.org/join-angels
to establish your monthly contribution.

Volunteer with us

Register to volunteer at
www.frontierservices.org/outback-links
and explore current volunteering
opportunities in areas of most need.

Host a Great Outback BBQ

Head to www.greatoutbackbbq.com.au
to register your BBQ event and secure your
free host kit.

Keep in touch

Sign up to receive our quarterly news magazine
at www.frontierservices.org/subscribe

Get Social and Follow us

Facebook.com/FrontierServices

Instagram.com/frontierservices

Tiktok.com/@frontierservices

Linkedin.com/company/frontier-services
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