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Acknowledgement

Frontier Services acknowledges-the
sovereign First Peoples on whose lands
and waters we live, meet, and work.
We pay our respects to their Elders past
- and present and-to all descendants of
these Nations who have caredfor this
place'since creation.

About Frontier Services

We are Australia’s oldest bush
charity,-and weare-here to help
people living on the land. Through
the generosity of our supporters,
we provide practical;-pastoral, and
spiritual help to peoplein rural and
remote areas of Australia.
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You can help bush communities today and into the future.

v Make a tax-deductible gift by completing the donation form on page 11 of this
magazine, or donate online at frontierservices.org/donateFN

v Register to volunteer or check out our current volunteering opportunities in areas
of most need at frontierservices.org/outback-links

v Leave a lasting legacy by including a Gift in your Will to Frontier Services. To learn
more, visit frontierservices.org/bequest
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Charcoal makers, Karen and lan from Wyandra, QLD were
all smiles after getting support from Bush Chaplain Jennie.
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Share your story

If you have a story relating to our work
that you would like to share, email us
at team@frontierservices.org




Meet your new
National Director:
Dave Parker

Before Dave even sat down at his
desk at Frontier Services, he was
on a plane to Darwin.

Three days into his role as National
Director, Dave sat with uncles and
aunties from the Uniting Aboriginal
and Islander Christian Congress.
He wanted to listen, learn and
understand.

"I would always apologise first and
say, 'I'm sorry if this sounds like a silly
question, but | would love to know...'
he recalls. 'And they would always
graciously and lovingly journey me
through parts of their culture.

Dave visiting with the Uniting Aboriginal and
Islander Christian Congress in Darwin during
his first week on the job.

“One of the main principles | try to live
by is meeting people where they’re
at. We all come from different cultures,
angles and upbringing. Our outlook on
life can be quite different, and yet we all
have much to learn from each other.

“It can be tempting in leadership to
move quickly to solutions. But trust

is built in paying attention, asking
good questions, and taking the time to
understand what is really needed.

“I believe in the importance of
presence and being there for people.
Just turning up and staying in the
relationship matters.”
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Leadership and legacy

Dave brings 25 years of leadership
experience across the commercial
and not-for-profit sector, most
recently with Scripture Union
Australia, where he worked closely
with chaplains, volunteers, and
supporters. But he says it was
Frontier Services' unique way of
serving that drew him here.

"For me, having some form of legacy—
being able to have an impact in the
lives of people—is really important.

“There is such a strong sense of
purpose here.
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“I have also been struck by the
responsibility that comes with the
history of this organisation. There's a
deep sense of pride in what has been
built, and a heartfelt commitment to
carrying it forward.

“I want to ensure we can keep showing
up for generations to come, and

keep partnering with people across
Australia to reach rural and remote
communities.

"We are all in this together.
“We are all contributing.

“That is the nature of Frontier Services.
It is not just the Bush Chaplains, not
Just the volunteers, and not just the
staff. It is a whole community seeking to
help and support others.

Embracing the challenges

While he lives in the city, Dave has
deep respect for people in Outback
communities.



“I think of the farmers. Their entire
livelihood revolves around the sun and
the rain. They need good water for their
crops, and they need the sun to grow.
Those of us living in the city don't have
those same constraints.

“That reality, and the distance that
people feel, affects things like services,
which are harder to come by out there.
There is a genuine cost to daily life.

“I also want to be careful not to speak
about rural and remote communities
only through hardship, because they
are amazing people. They are some

of the most genuine and hardworking
people you will meet. Our role is to
stand alongside that, to celebrate it, to
enjoy it, and not to speak over it.”

Dave's first message to all the
wonderful people who support
Frontier Services is: thank you.

“Thank you to those who have carried
this work for so long: our generous
supporters, Outback Links volunteers,
Bush Chaplains, partners, staff, and
the rural and remote communities that
welcome us in, allowing us to stand
alongside them.

“As | begin, | come with gratitude, and a
commitment to listen and to learn. The
need for supporting people in the bush
remains real, and I really look forward
to continuing this vital work together.

"Thank you for entrusting me with
this role, and for welcoming me into
the community.”

Dave and UCA Assembly's Rev Lindsay Cullen
travelled to the Northern Territory at the end
of May for the induction of our two new Bush
Chaplains, Nigel Hawken (middle left) and Jamie
Cox (middle right).
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15kg bi
= Allin ada

Bush Chaplain Jennie heard that local charcoal makers, Karen and lan,
were working around the clock to meet the final orders while packing up
their lives on their remote station, so she offered to help.

Jennie thought she'd be lifting their As they packed up their memories and
spirits, but soon found herself lifting years of their life, the final orders still
15kg bags of charcoal—and then going  needed to be filled.

back to do more! ) )
So of course, Bush Chaplain Jennie

Karen and lan had given their all to rolled up her sleeves and pitched in.
build a charcoal-making business that )

employed local workers and supported ~ Over two long days in the heat and
the community. But health challenges ~ the dust, the three of them filled bag
forced them to make the difficult after bag of charcoal until the last
decision to close the gates. order was sent.

Above: lan after a hard day of good, solid work.
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A few weeks later, Jennie came back
to help with the mammoth task of

packing up the property.

There were shipping containers to
load, furniture to sort, a house to
clean and countless decisions to make
about what would be taken into the
next chapter and what would be left
behind. Years of hard work, memories
and possessions all had to be carefully
packed away.

"Just having Jennie there beside us lifted
our morale and made the job a little
easier,” Karen says.

"I loved our time sitting on the verandah
after the day's work, just talking. Well,

I talked and she listened, as | worked
through everything that still needed to be
done over the coming weeks. She was a
great sounding board."

"Sometimes the greatest gift isn't in
what gets done, it's knowing someone

Karen and lan beside the final order
of charcoal at the end of an era.

cares enough to show up," says Bush
Chaplain Jennie.

Across rural and remote Australia,
Frontier Services Bush Chaplains

and Outback Links volunteers travel
roads not always knowing what awaits
around the next bend. They simply
show up ready to provide practical,
emotional and spiritual support
wherever it is needed.

Through coal dust and tough
days, your generosity makes the
difference. Thank you!

Bush Chaplain Jennie in the charcoal
shed: sleeves rolled up and ready to help.

You can support more community
connection across Outback

Australia by donating today using
the enclosed form, or by visiting
frontierservices.org/donateFN
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When Outback Links volunteers Lester and Wendy arrived at David
and Janette’s property in Queensland, the job on paper was relatively
straightforward: help rebuild a set of damaged, 50-year-old cattle yards.

But nothing about a farm is ever
straightforward.

David runs his property largely
alone, as Janette works away. It's a
sprawling operation across multiple
paddocks, some of which are half an
hour's drive from the homestead.

The year before Lester and Wendy
arrived, David had come off his
horse and been dragged with his
foot caught in the stirrup. All alone,
he had to crawl all the way back to
Janette at the homestead. He almost
died. After being airlifted to hospital,
he spent three weeks in intensive
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care, and couldn’t return to work for
a long time. Even now, he's limited
by how much he can do on the
property, and struggles to find the
time to complete bigger projects.

Lester and David chatting as they work side by
side in the yards.



David knew the job was too big for one
person, so he reached out for help.

Side by side, through thick
and thin

Experienced Outback Links volunteers
Lester and Wendy arrived with tools in
hand, ready to get to work.

Over three weeks, Lester welded
while David dug post holes and
tacked rails into position before
heading off to manage his cattle and
farm. It was partnership in the most
practical sense.

“David was more than capable of doing
this work, but when would he find the
time? It would've taken more than 40
days of continuous effort," says Lester.

Doing work side by side is one of
the best ways to chat, listen and let
someone talk about the things that
really matter.

Outback Links volunteers Lester and Wendy.

"You laugh with them, you cry with
them and you work beside them,'
Lester says. I love it."

Wendy adds, “We talked for hours on
the verandah over meals.”

In fact, the help meant more to David
than Lester and Wendy realised.

When Outback Links Coordinator
Janine visited during the project, she
said David had tears in his eyes as he
showed her their progress.

He'd built the original cattle yards
with his father when he was a boy,
50 years earlier. Doing this work
brought up a lot of memories.

But doing it side by side with
Lester—someone who cared and
understood—it felt like building a
new future.

Farmer David with Outback Links
Coordinator Janine




When fuel shortages and skyrocketing costs were adding a huge amount
of stress on farmers and rural communities who'd already been hit by
floods and years-long drought, we reached out to you for help.

Throughout May and June, we wrote
to our incredible community of
supporters to share the story of a
sheep farmer called Muriel, and how
much Bush Chaplain Sunny’s support
has meant to her.

Like so many Aussie farmers, Muriel
found herself overwhelmed, not
knowing where to turn. The drought
that dragged on for more than

two years left her discouraged—
questioning whether she could even
keep fighting to stay on the land
she'd loved her whole life.

Thankfully, Bush Chaplain Sunny

was able to show up for Muriel. He
listened, providing a non-judgemental
space for her to unload her fears and
worries. Then together, they made a
plan to move forward. It was a perfect
example of how the simple act of
being there, of standing with people
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during their hardest moments, can
make a powerful difference.

The response to Muriel and Sunny’s
story has blown us away. Caring
people across the country donated to
help keep our Bush Chaplains on the
road, and made it the most successful
fundraising appeal in Frontier
Services' history! At a time when cost
of living pressures are at an all-time
high, your selflessness and generosity
of spirit have been inspiring.

So from the bottom of our hearts,
thank you—because of you, Bush
Chaplains like Sunny will be able to
continue showing up for people in
rural and remote communities when
they need it most.

To help support farmers

across remote Australia, visit
frontierservices.org/donateFN




Yes, |1 wish to support the people of remote Australia with a:

One-time donation of:
0J$30 [DO$75 [0O3%$100 O My choice $

Monthly donation of: (gifts will be debited on the 15th of each month)
O0$30 [O%$50 [3%80 O My choice $ ($15 minimum)

I wish to make my payment by:
O Credit Card. Please debit my: [ VISA [0 Mastercard [ Amex
Card Number Expiry Date

| HE

Name on Card Signature

[0 Cheque / Money Order made payable to Frontier Services

O Direct Deposit / Bank Transfer
Account Name: Frontier Services Reference:
BSB Number: 032-014 Please write the Reference you used
Account Number: 116430 to help identify your payment.

Please fill out your details, even if you have donated previously:
Supporter Number (if known)

Title First Name Last Name

Address

Suburb Postcode

Phone / Mobile

Email

I am a member of congregation. (If applicable)

Please return this form to PO Box A2266 Sydney South NSW 1235 or you may:
M Donate online frontierservices.org/donateFN <2 Call 1300 787 247

Thank you for standing with people in the bush.

Your personal information is collected to enable us to provide you with news, and a receipt . .

for donations. You can request to have your details or contact preferences changed at Frontier SerVIceS
any time by phoning 1300 787 247. To read more about how Frontier Services uses your Standing with people in the bush
information, please visit frontierservices.org/privacy-policy v




Order Your 2026 Christmas Cards Today!

Each pack comes with 10 cards (two of each design) and 10 envelopes.
And with flat-rate shipping of $10.95, more packs means more value!
Get yours early to ensure you don’t miss out.

Christmas Card Order:
Card Type Order Quantity Cost per Pack Total Amount

O 2026 Designs $10 $
O 2025 Designs $10 $
] Id like to help even more by adding a donation to my purchase $

+$10.95 shipping
Grand Total $

I wish to make my payment by:
L] Credit Card. Please debit my: ~ [JVISA [ Mastercard [ Amex
Card Number Expiry Date

LA

Name on Card Signature

L1 Cheque / Money Order made payable to Frontier Services

My mailing address:

Title First Name Last Name

Address

Suburb State Postcode

In case we need to speak to you about your order, please ensure we have your
best contact number: Phone

Please return this form to Scan the QR code or visit
PO Box A2266 frontierservices.org/shop
Sydney South NSW 1235 to order online

Or order over the phone on
1300 787 247

Orders will start shipping from 1 September 2026.
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2026 Christmas Caﬁs. e

Spread the Joy of Christmas. Support the Outbaa(

Show your friends and loved ones you're thinking of them this Christmas
with our beautiful Outback-themed cards. You'll be sharing the spirit of the
season while also helping to support people who are doing it tough.

Proceeds help fund the work of Frontier Services Bush Chaplains and
Outback Links volunteers, bringing comfort, connection and practical
support to our sisters and brothers in rural and remote Australia.

This year's brand new, limited edition card designs showcase the best of
the bush—from red dirt and stunning sunsets, to fields of green and iconic
Aussie wildlife, these cards are a great way to show you care.

S 10 cards per pack,
two of each design

Loved our 2025 Christmas cards? Order again, before we run out!

Last year's popular designs are also still available, but only while supplies last.
Avoid missing out by ordering yours today!

To order, call 1300 787 247, visit our online shop or return the form on Page 12.
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Meet your newest Bush Chaplains

Bush Chaplains Nigel and Jamie are bringing your kindness and their loving
presence to people in remote communities.

recovery—floods, fires, and the

A deep connection: Nigel :
traumatic aftermath.

Hawken in Tennant Barkly

“I'm not a saviour. | just want to be
present with people if they're willing
to share their journey; whether that's
to sit with and mourn with them, or
celebrate with them.”

Ever since he arrived in Tennant Creek,
Bush Chaplain Nigel has begun most
mornings watching the sunrise. He
meditates, writes poetry, prays and
listens, and then goes out to meet
whoever needs him.

Nigel is the new Bush Chaplain based
in Tennant Creek in the Northern
Territory—a town of around 3,000
people at the edge of the vast Barkly
region. He's already meeting people
and making connections with local
communities and elders.

It feels like a full circle moment:
twenty years ago, Nigel collected
a handful of red dirt on a journey

Bush Chaplain Nigel is looking forward to exploring

throu.gh the heart of Australia. He his vast new region and connecting with people on
keptitin a box. When he packed up his journey, and on theirs.
his life to move to Tennant Creek WEST ARNHEM -

earlier this year, he found it again. CATHERINE 2

“Some people think the desert is an KIMBERLEY

isolated, lonely place, but for me, it ;E\I\FI{II:fYNT
speaks deeply. There's an expression

called Dadirri that means 'inner deep PILBARA
listening and still awareness'—a state
of being, which | deeply respect.”

GASCOYNE

MID WEST
Bush Chaplain Nigel is an ordained

deacon of the Uniting Church,
with 15 years of chaplaincy across
hospitals, aged care, and disaster

MURCHISON

CENTRALIAN

APUTULA
(FINKE)

GOLDFIELDS

OODNAD




Through fire, flood and
storm: Disaster Recovery
Chaplain Jamie Cox

When Cyclone Narelle hit the
Northern Territory earlier this year,
Bush Chaplain Jamie was there.

When the flooding that followed
forced entire communities to
evacuate—Nauiyu, Palumpa,
Numbulwar—Jamie was there too,
moving between three evacuation
centres with a small team of
volunteer chaplains.

"Some families had lost everything, and
many had to stay for weeks."

Jamie is our newest Disaster
Recovery Chaplain, based in Darwin.
His role is simple to describe and
hard to do: show up, sit down, and
be present with people through the
worst moments of their lives.

“Sometimes, even if you don't say
anything, just your presence can be

KENNEDY

CARPENTARIA
MCKAY

CUNNAMULLA -
BURKE & WILLS

BOTTLE TREE

BARWON

HIGH COUNTRY

WEST COAST
KING ISLAND

PARKIN-STURT .

ATTA

enough,”he says. 'We approach people
with kindness and humility. If they don't
want to talk, we leave them alone."”

He says the thing that stands out

to him the most is the kindness

and humanity of everyone who
comes together to help during a
disaster. During the recent floods,
many people had to leave their pets
behind. The police brought photos
and videos of people's pets to show
them they're ok. "You'd see people
light up saying, 'that's my dog!"

Bush Chaplain Jamie will also take on
the additional role of Senior Chaplain
for the Emergency Response
Chaplain Service in the Northern
Territory. He'll be spending the

next few months getting systems,
training and equipment in place.
"Preparedness is key."

Bush Chaplain Jamie aims to put as much effort
as possible into being able to respond effectively
to future disasters.
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In thanks: we give tribute to a volunteer, friend,
father and man of the land.

Lee had given a lot in his life—to Chris and Heather welcomed him like
his country, to his family, to the family: “This is your house. You know
communities he served as a volunteer  where the fridge is.”

firefighter for twenty years. But it was

afarm in rural New South Wales that L€ was in his seventies with
gave something back. damaged lungs. But it didn't matter.

He proved himself capable and Chris
Lee signed up as an Outback Links didn't need muscle power, he just
volunteer in 2020, and soon found appreciated some company.
himself on Chris and Heather's farm in )
the middle of a drought. That visit went - /Vhen you're in a drought, you're so
so well that Lee returned, again and focused on the things you have to do,
again, becoming part of their place. making sure the stock have got water,

Above: Lee and Heather on the farm.
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they're not getting bogged, they're not
dying,” explains Chris.

“You've got weak cows who struggle
to give birth, and a whole host of
problems that are magnified because
of the drought. It becomes quite
socially isolating.

“You don't have time to go out, or

visit friends and family. Outback Links
volunteers break down that isolation
barrier. A volunteer like Lee gives you
an opening and an outlet for the social
side of life.”

When Lee became unwell on one
visit, Chris drove him to hospital and
stayed with him overnight.

“Lee woke up in hospital at 2 in the
morning and said, ‘What are you
doing?’ And | said, ‘Well, someone has
to be here with you. Keep an eye on
you.” He asked, ‘Why?' And | answered,
It's just what you do.™

To keep his spirits up, Chris sent Lee
a photo from the farm every day.
And when Lee’s daughter made him
a diorama of the farm, Chris drove
over with some eucalyptus leaves
and red soil from Gravesend. Lee
would open the container and just
smell them.

Lee said he'd never been meant for
city life. That the bush, the land, this
farm, was where he belonged.

So when Lee began talking about
what would happen after he died
and where he'd like his ashes, his
daughter Amber said: “What about
Chris and Heather's farm?”

Chris and Heather were honoured.
In fact, as soon as Chris got off the
phone, he wrote a poem for Lee.

It talks about the hill where the ashes
will rest, a small knoll with two big iron
trees, looking out over a panorama
that goes all the way to the plains.
Chris has placed a two-tonne piece of
coral limestone there as a memorial,
with five smaller stones nearby, one
for each of Lee's children.

Lee passed away just before
Christmas, and his ashes were
scattered on the farm earlier this year.

Lee helper, mate and friend.

We laid him here to rest awhile
After many a long year

Upon this dry and rocky knoll
Which lsoks out toward the hille
Acroce a farm where he found peace
Where friendchipe bloomed and grew
Where life was chared

Round work or rest

With afl ite wounde and love

We laid him down to rect awhile
With tears we wept

and tales we chared

Cometimee o liftle lavghter

OF service love and life

With memories ctrong

Upon our hearte

Within in our minds

Forever we shall hold him

o lay and rest awhile dear Lee

For we shall cee you soon

To chare once more the meal prepared

That's laid vpon God'e table
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Bush Chaplain Lindsay Ginn . Bush Chaplain Lindsay Ginn
Goldfields Remote Area, WA e Goldfields Remote Area, WA

On the fifth Sunday in August, congregations around the country will
be celebrating Frontier Services Sunday. It's not too late to get your
church involved!

In a few weeks, churches and booklets, and videos to help bring the
communities are gathering across Outback stories to life.
Australia to stand with our sisters

il [aeirare e e Bring the bush to your church

community and celebrate the power
Join us on 30 August for Frontier of connection!
Services Sunday, a special day to
give thanks and pray for the work
of Bush Chaplains and Outback
Links volunteers who bring care and
connection to people living in some
of the most isolated regions.

Contact our team to register your
service—for Frontier Services Sunday
or another date of your choosing—
and secure your free resources today.
We'll provide everything you need to
take part, like our Order of Service

To register your service, request

a Frontier Services speaker and
order your resources, visit
frontierservices.org/congregations
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Right now, Outback families are facing unprecedented challenges. More
frequent extreme weather, rising financial pressure—and it's all made
worse by the isolation of living remotely.

But you can help. If you care about
supporting people in rural and
remote Australia—not justin an
emergency, but every single day—
become an Outback Angel.

By setting up a recurring, monthly
donation, you'll become part of this
dedicated group who provide the
bedrock of support that Frontier
Services relies on. We call them Angels
because their generosity is a huge
part of what keeps our programs
running, and ensures our team can
answer the call the very moment a
rural family hits breaking point.

"Knowing our Outback Angels have
pledged to keep supporting this work,
month after month, allows us to plan
further ahead, and commit to future
projects with absolute confidence as we
continue to grow,” says Dave Parker,
National Director.

Becoming an Outback Angel is a
simple way to create lasting change.

Many people find they're able to

make an even bigger impact by giving
an affordable, monthly amount

rather than one larger gift each year.
Automatic payments from your credit
card or bank account make giving easy,
and you have the freedom to decide
how much to give, and the flexibility to
change the amount, any time you like.

We'll send you updates on the
difference your kindness is making,
and an annual receipt for your tax-
deductible donations.







