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Frontier Services acknowledges-the
sovereign First Peoples on whose lands
and waters we live, meet, and work.
We pay our respects to their Elders past
- and present and-to all descendants of
these Nations who have caredfor this

About Frontier Services

We are Australia’s oldest bush
charity,-and weare-here to help
people living on the land. Through
the generosity of our supporters,
we provide practical;-pastoral, and
spiritual help to peoplein rural and
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place'since creation. - remote areas of Australia.

You can help bush communities today and into the future.

v Make a tax-deductible gift by completing the donation form on page 11 of this
magazine, or donate online at frontierservices.org/donateFN

v Register to volunteer or check out our current volunteering opportunities in areas
of most need at frontierservices.org/outback-links

v Leave a lasting legacy by including a Gift in your Will to Frontier Services. To learn
more, visit frontierservices.org/bequest
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Quinn and Zaeda on the remote cattle station they call
home in the Northern Territory.
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Share your story

If you have a story relating to our work
that you would like to share, email us
at team@frontierservices.org




Message from the

National Director

It is so great to see your kindness
in action!

Everywhere | look, | see the impact
of your support: your strength, your
care, your determination to be there
for people across the Outback.

You can see this for yourself in this
edition of Frontier News. Every story
illustrates how you show up for
people—for individuals, families and
entire communities.

You're there for families raising
children on isolated properties.

With no childcare, no neighbours to
share the load, and a 24/7 job on the
property, the support you provide
through Bush Chaplains can make a
huge difference.

You're there for rural and remote
communities, even in 40-degree heat,
through the grit and grace of our
Outback Links volunteers.

And now, as we look towards a tough
El Nifio summer and the rollercoaster
of Christmas, | feel immense
optimism.

| know the challenges we face: the
cost of living, the lack of services in
the bush, the devastating impact of
fires and floods and storms—these
all continue to test us. And yet, | have
seen the extraordinary strength of
remote and rural communities. I've
seen the emotional, spiritual and
practical strength that you bring.

And | know that together, we can
continue to thrive and flourish as one
giant Australia-wide community of
courage and kindness.

Thank you for being such an
important part of this community.
Your support is absolutely integral to
our work together, and I'm so glad to
have you with us.

You're there through cyclones—and M

most importantly, long after, when
families return home to face the
heart-aching work of rebuilding.

Dave Parker,
National Director
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*for famili&s.
_in the heart

of Australia

Henley practicing his -
reading with thelocals.

Kiya and Steve’s family live 350km northeast of Alice Springs on a vast
cattle property. Like many families in the bush, the kids are enrolled
in distance education through School of the Air, and opportunities to
socialise with other children are few and far between.

For one highly anticipated week each
term, Kiya’s kids travel into Alice
Springs to have in-person lessons
and meet up with their school
friends. It's fun—and vital.

By high school, they'll need to be
ready to cope with a boarding school
of more than a thousand students
from all walks of life.

The first in-school week of each year
includes a full schedule of training
for the home tutors as well. All
distance education students must
have a home tutor in order to enrol.
In many families, a parent will take
on that role, while other families like
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Kiya's will employ someone so both
parents can work the farm.

Kiya always attends the first in-
school week for the rare opportunity
to connect and engage with other
parents. There's no accommodation
provided; families make their own
arrangements. And when her kids
were younger, that meant the baby




and toddler had to come along too,
which made it hard to focus on
getting the most out of that valuable
in-person time.

Thanks to your support, her little
ones could go to a creche run by
Bush Chaplain Beniji.

For years, Beniji has organised and run
a creche during the first in-school week
at Alice Springs School of the Air. Along
with a few volunteers, he makes sure
parents can be fully present, all week.

“It's a really vital service,” says Kiya.
‘People living remotely often don't have
family support.

“It's important for the children because
they're getting to socialise. And then it's
giving some respite to parents. They're
able to engage in something and focus
on it without having to juggle and
worry about their younger kids.”

Kiya's children are older now and
don't need the creche, but she
volunteers there to give back. Her
next worry is sending her eldest off
to boarding school once he gets to
Year 7, where he'll be a long flight
and more than a day’s travel away.
There are no other schooling options
for kids living so remotely.

Parenting on a remote cattle station
may look different than parenting in
a city, but the love and hope we have
for our children is universal.

“You can set them up for success, but
you really don't know how the world's
gonna chew them up and spit them
out, you know? You just have to
open up and let go.”

Kiya can't picture community life
without Bush Chaplain Beniji.

"He’s been a stable figure across Central
Australia for more than a decade. You
see him at everything that rural and
remote people are at, whether it's a
rodeo, a race meet, or a working bee,
he’s there connecting and touching base.

“Benji and his family do a lot of
volunteering and a lot of work across
our community. People build that
rapport and trust with his family.”

When staff on Kiya's cattle station
have had challenges, it's hard to get
any sort of services out for support.
But thanks to you, they can turn to
Bush Chaplain Beniji.

“We've turned to Benji multiple

times, like ‘could you come out and
provide some counselling or provide
some support? This staff member's
struggling’. He's always done that. He's
the first to lend a hand.”
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Australia’s
oldest

“If you start something
worthu\d'nle nothmg can

Rain, hail or baking heat, you show up for rural communities at all the
important gatherings by sending Outback Links volunteers and Bush
Chaplains to offer support.

It's so hot, it feels like the air is on fire.  They are there with Frontier Services
Everyone at the gymkhana is seeking  as Outback Links volunteers, helping
shade. Except for Chris and Leonie, out at a rural gymkhana in William
who are choosing to stand at a four- Creek, South Australia. They're
metre barbecue, turning sausages as  feeding the crowd—the hundreds of
the heat scorches their faces. hot and tired parents, children and
locals who have come out to cheer

“It's all for a really great cause,” says each other on.

Chris. ‘We love doing it."

Above: Outback Links volunteers Chris
and Leonie with Bush Chaplain Sunny.
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and Leonie smile and chat with locals  your own worries and anxieties can fade

as they cook and serve the food. away. So it's a two-way street. It's more
Together, volunteers will serve 300 than just giving. It's like giving back to
people throughout the day. yourself as well. Giving is receiving.”

For Chris, it's not about the food. It's
about showing remote communities
that people like you are there for
them.

"It's for them to know that somebody
actually cares. Especially in these small
communities, it makes a big difference.”

This was Chris and Leonie’s fourth
time helping out at William Creek.
Chris has also volunteered on several
other Outback Links projects. He's Not just food, but a smile and a chat too.
painted a house, helped build a
wheelchair ramp, paved a community
swimming pool, and even helped fix a
mobility scooter.

Chris says that for him and Leonie,
volunteering is a two-way street.

Chris and Leonie serving up chips, a chat
and a chance to connect.

Even in the heat of the day, that Learinmorelaboutibecominzian)

metal kitchen and scorching

Outback Links volunteer by visiting
barbeque couldn't keep Chris down! frontierservices.org/outback-links
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three emergencycentres

When severe flooding from Cyclone Narelle forced remote Northern
Territory communities from their homes, a small volunteer chaplaincy
network worked across three emergency centres at once to make sure
someone was there when people needed to talk.

For Jonathon, leaving Nauiyu with his
partner and three children felt rushed
and unsettling.

“It was stressful worrying about home,’
he recalls. 'We didn't expect the flood to
come that high.”

Across Darwin, evacuees from
Nauiyu, Palumpa and Numbulwar
were accommodated in emergency
centres while government agencies,
humanitarian organisations and local
clergy provided practical and spiritual
support.
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Alongside them was the Northern
Territory Council of Churches
Emergency Response Chaplain Service.
Frontier Services Disaster Recovery
Chaplain Jamie Cox, who also serves as




the network’s Senior Chaplain, helped
coordinate a small group of volunteer
chaplains across the centres.

Maintaining coverage was difficult. The
volunteers were giving their time while
also preparing their own homes and
families for the same severe weather.

Jamie describes their role as a “ministry
of presence”. Chaplains remained
visible and available throughout.

For Jonathon, that availability mattered.

At the evacuation centre, he noticed
Jamie sitting with another chaplain and
chose to approach him.

“| felt that | needed someone to talk to,
and | chose him,' Jonathon says. 'l felt
comfortable sitting down and having
ayarn.”

A Christian himself, Jonathon found
it helpful to speak openly about the
stress he and his family were carrying.

“Some people hold everything inside,’
he says. 'lt's not going to do anything

Jonathon's laundry, still thick with
mud after the floodwaters receded.

unless you share it with someone who
knows what you're going through.”

The evacuation centre eventually
closed, but the conversation continued.
Jonathon and Bush Chaplain Jamie
remain in regular contact.

“He’s become very close with me now,’
Jonathon says. 'He’s like a brother
to me.”

For Jamie, the response has shown
that pastoral care does not finish
when people return home.

Sometimes it begins simply by being
there when someone decides they're
ready to talk.

Jonathon and his family were evacuated
from Nauiyu during the floods.

You can follow the adventures of
our Bush Chaplains on:

f facebook.com/FrontierServices
@ instagram.com/frontierservices
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The Fridays

when Mr Lindsay

comes to school

At a small primary school, 55km
from Esperance, some Fridays
bring a welcome visitor. The
students know him as ‘Mr Lindsay’,
the travelling Bush Chaplain who
arrives with a guitar, a keyboard,
or sometimes a ukulele!

Each morning, three school buses
travel across the surrounding farming
district, bringing just over 50 children
into school.

“We're really fortunate to have such a
close-knit community,” says Principal
Lynley. Families strongly support
the school and want their children
to enjoy the same opportunities
available elsewhere. Yet distance
means some experiences remain
difficult to provide.

In Principal Lynley's five years at the
school, there hasn't been a dedicated
music teacher.

“We don't actually have a music
program,’ she explains. 'If one of our
contracted teachers happens to have
some musical ability, as well as extra
time to hold a class every now and
then...that's the best we could offer.”

Then, in late 2022, the principal of

a nearby primary school called out
of the blue. Bush Chaplain Lindsay
Ginn was travelling from Kalgoorlie
to Esperance as part of his ministry
as a Frontier Services Bush Chaplain.
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Would he be welcome on Fridays to
share music with the students?

“We obviously jumped at that
opportunity,” Principal Lynley recalls.

When ‘Mr Lindsay’ visits, music fills

a space that has too often been
silent. A tentative note becomes a
tune. Concentration gives way to
smiles as a song takes shape and, for
a little while, the students are fully
immersed in making music together.

His visits remind students and families
that their small school is worth
travelling the distance to reach.

“We're very lucky to have Mr Lindsay,”
says Principal Lynley.

You help Bush Chaplains like
Lindsay bring joy and connection
to rural and remote communities.



Yes, |1 wish to support the people of remote Australia with a:

One-time donation of:
0J$30 [DO$75 [0O3%$100 O My choice $

Monthly donation of: (gifts will be debited on the 15th of each month)
O0$30 [O%$50 [3%80 O My choice $ ($15 minimum)

I wish to make my payment by:
O Credit Card. Please debit my: [ VISA [ Mastercard [ Amex
Card Number Expiry Date

| LA

Name on Card Signature

O Cheque / Money Order made payable to Frontier Services

L1 Direct Deposit / Bank Transfer
Account Name: Frontier Services Reference:
BSB Number: 032-014 Please write the Reference you used
Account Number: 116430 to help identify your payment.

Please fill out your details, even if you have donated previously:
Supporter Number (if known)

Title First Name Last Name

Address

Suburb Postcode

Phone / Mobile

Email

I am a member of congregation. (If applicable)

Please return this form to PO Box A2266 Sydney South NSW 1235 or you may:
M Donate online frontierservices.org/donateFN «2 Call 1300 787 247

All donations are tax deductible.
Thank you for standing with people in the bush.

Your personal information is collected to enable us to provide you with news, and a receipt . .

for donations. You can request to have your details or contact preferences changed at Frontier SerVIceS
any time by phoning 1300 787 247. To read more about how Frontier Services uses your Standing with people in the bush
information, please visit frontierservices.org/privacy-policy v




Order Christmas Cards & Your Gift of Hope Today!

Order by 1 December to ensure they arrive in time for Christmas.

Christmas Card Order:
Each pack comes with 10 cards and envelopes, and with flat-rate shipping of
$10.95, more packs mean more value!

Card Type Quantity Cost per Pack Total
O 2026 Designs $10

[0 2025 Designs $10

] I'd like to help even more by adding a tax-deductible donation

Gift of Hope Order:
Use this form to order your physical Gift of Hope cards, or purchase them as
e-cards at frontierservices.org/shop

Card Type Quantity Gift Amount Total
O Gift of Mateship $25

O Cuppa and a Chat $50

0 Mend a Fence $100

O Fill a Tank $250

I wish to make my payment by:
L] Credit Card. Please debitmy: I VISA [ Mastercard [ Amex

Card Number Expiry Date  CVV/CVC

/

Name on Card Signature

L] Cheque / Money Order made payable to Frontier Services

My mailing address:

Title First Name Last Name

Address

Suburb State Postcode

Please return this form to Scan the QR code or visit

PO Box A2266 frontierservices.org/shop
Sydney South NSW 1235 to order online




.-

2026 Christmas Cards. &

Spread the joy of Christmas and support the Outgack

Show your friends and loved ones you're thinking of them this Christmas
with our beautiful new Outback-themed cards. Proceeds help fund the work
of Frontier Services Bush Chaplains and Outback Links volunteers, bringing
comfort, connection and practical support to our sisters and brothers in
rural and remote Australia.

| 10 cards per pack,
two of each design

Give a Gift of Hope this Christmas

This year, why not give the Christmas gifts that give back? Spread joy while
offering much-needed care and support to our sisters and brothers in the
bush with our ‘Gift of Hope' charity gifts. You'll receive a beautiful card or
e-card, for your loved one representing the donation made in their honour.

The Gift of Mateship

Show people doing
it tough in the

A Cuppa and a Chat

Give the gift of a
Bush Chaplain's

bush that they're presence and
not alone. listening ear.
Mend a Fence Fill a Tank

Make repairs Help Bush Chaplains

on damaged cover the distance
homes and to reach those who
farming stations. (34 oo need it most.

To order, call 1300 787 247, visit our online shop or return the form on Page 12.
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A legacy.of impact:..

The way Ken and Marjorie spent their entire lives serving their
community is inspiring. And their decision to leave a significant Gift in
their Will to Frontier Services means their compassion, kindness and care
will extend far beyond their lifetime. For that, we're deeply grateful.

Ken and Marjorie’s story (as shared
below by their proud children
Helen, Sally and Ron) is a beautiful
example of how giving back can
create a life of abundance.

Let us tell you a bit about our mum
and dad.

Both were born in the early 1930s
during the difficult Depression years to
poor, hardworking families.

Mum was born into a pioneering family,
living on a wheat farm in Kunat, Victoria.
Conditions were often harsh—they didn't
have much, and all worked hard, with
Mum helping with farm chores from a

young age.
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Sadly, her father died when she was
only 12, but with her mother and sister,
they continued working the family
farm, which we think is an inspirational
example of strength and resilience.

That experience is one of the main
reasons Frontier Services was so dear to
Mum’s heart.

After moving to Melbourne to attend
university, she met and married our
wonderful dad.

Mum and Dad both shared a strong
Christian faith, integral to the way they
lived their lives. They were passionately
involved in their local churches—
helping in the community, volunteering
within many organisations, and
regularly donating to charities.



Having both grown up during the
Depression era, they watched their
parents struggle and both felt fortunate
to get good jobs, work hard themselves,
and raise their children in the family
home. Mum and Dad both had a strong
sense of duty to help those

less fortunate.

Once married, they settled in
Heathmont, Victoria in 1959 and
spent the rest of their lives serving the
community through Heathmont Uniting
(Methodlist) Church. Dad was church
treasurer for over 30 years, using his
accounting knowledge to serve the
congregation. He was at every fete

and working bee, cooking on the BBQ
or cleaning up the garden, and was a
parent driver, transporting children to
camps—all while working full-time and
raising four children!

Mum taught and was superintendent

at Sunday School. For many years,

she drove people to 'Drop In' group at
church—a weekly gathering of those
who lived alone, were elderly or couldn’t
drive—providing them with conversation,
company and friendship.

She helped organise afternoon teas for
church funerals and, until she was 80,
still took home all the linen tablecloths to
wash and iron. She was also a welcoming
presence at the church entrance on
Sunday mornings, making sure everyone
felt included. She'd introduce newcomers
to others, and make sure they had
people to sit with. We often had first-
time visitors join us afterwards for
Sunday lunch, and she'd always
follow up with regular phone
calls, making lovely new friends
in the process.

But by far the most important to her
was her role as a Church Elder. For
nearly 50 years, she established close,
personal relationships with all her
families. She watched children grow
up, babysat them, then watched those
children have children and babysat
them too! The time, energy and
resources she put into everything was
amazing. In the words of one friend,
‘her generosity was legendary’.

So, you may think that leaving a
significant bequest meant Mum and
Dad were wealthy. Wrong! They just
believed strongly in supporting those
less fortunate.

We lived in the same house all our lives.
We never flew overseas or interstate

on holidays—even though we probably
could have. We hired a caravan, and
holidayed in beautiful areas within
Victoria. We all went to the local public
schools. We purchased our own first
cars’ with part-time jobs.

And yet, we felt rich!

Rich with joy, rich with love, rich with
service, and rich with gratitude. We miss
them terribly, but are very proud of the
legacy they've left behind.
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"We don't want people driving through and saying, 'Isn't it a shame? It's
just another one of those Outback villages that have disintegrated and
disappeared off the map.” - Jenny

Nymagee, population of 96, and often while working second jobs to
fictional home of Clancy from Clancy =~ make ends meet.

of the Overflow, is a much-loved o ) ) B
town in rural New South Wales. We're idea-rich and time-poor,
explains Nymagee local, Jenny.

Residents are proud of their town o ,
and want visitors to feel welcome We're people-poor too. There aren't

there, just like their own home. many of us. Most of us run properties
with just one or two people.”

But keeping up with town maintenance )
is harder than you'd think. Everyone’'s ~ When Jenny’s granddaughter and a

flat out managing their own properties local committee decided to restart the
gymkhana, it felt like a breath of fresh

Above: All smiles from Jenny (right) and
Outback Links Coordinator Therese.
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air. Hundreds of people would come,
just like they used to in the old days.

But how would they get ready in
time? The facilities down by the
gymkhana field were in bad shape.

Then someone suggested Frontier
Services—and Outback Links
Coordinator Therese got to work:
scoping what was needed, lining

up volunteers and materials, and
organising the trip from first contact
through to delivery.

Practical help that lasts

Jenny explains, “Gordon, who was one
of the volunteers and an absolute gem
of a carpenter, very fastidious with his
work, was able to put on two doors and
door frames so they swung correctly.

“It sounds really simple, but it wasn't.

“Now at the gymkhana we have an
office area that's secure, so we can
store our gear.

A little paint, a lot of heart: Jenny with Outback Links
volunteers Sarah (above) and James (top right).

Coming together to make a difference: Outback
Links volunteers Gordon, Ken, Sarah and Hayden
with Jenny and Bush Chaplain Noel (bottom right).

“My granddaughter said, ‘Grandma, it
actually keeps the dust out!’ Out here,
when you live in the red dirt, having a
room that actually keeps out the dust
is quite an achievement.”

The Outback Links volunteers

also painted the toilet block in the
community hall, ready for the next
Ball which will attract hundreds of
people.

"It's a morale boost for the people of
the community,' Jenny says. 'No one
hesitates to say, 'Oh, Frontier Services
did that for us."
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Frontier Services Sunday, held on 30 August, was a wonderful
celebration of community, with 85 congregations and groups across
Australia coming together to celebrate and give thanks for the work of
our amazing Bush Chaplains and Outback Links volunteers.

—
-

ting city an

Through prayer, BBQs, stories and
fellowship, the day reminded us that,
wherever we live, we're all connected
by love, kindness and community.

Thank you to everyone who helped
make Frontier Services Sunday
so special!

Donor Relations Officer Anne Jones shared
with Mosman Uniting Church in New South
Wales (top), before enjoying a delicious
morning tea together (above).

Above: Bush Chaplain Tanya led the service at
Caboolture Uniting Church in Queensland.

Right: The congregation engaged in song at
Airport West Uniting Church in Victoria.
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Host a Great Outhack BBQ

Families across rural and remote Australia have faced a long stretch of
wild weather, and its effects have touched whole communities, from the
land and livestock to the livelihoods people depend on. But you can help.

Hosting a Great Outback BBQ turns a  Register today to have your free Great
backyard gathering into real support ~ Outback BBQ host kit delivered with
for bush families doing it tough. everything you need to get started.
Every snag on the grill and every
dollar raised goes straight toward
helping them through out.

Thank you for bringing hope, care
and connection to the bush!

YAy

Register now at

ouvrBAc:
BEBQ

greatoutbackbbq.com.au [E; g
€ ) Fronierservices or scan the QR code for : E
your FREE BBQ Host Kit!  [El%:gg
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